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Abstract 
 
Indigenous cultures have unique traditions, histories and knowledge, yet many indigenous 
cultures have for centuries been forced to operate within a mainstream, colonialist culture, 
which does not place value on indigenous knowledge or lifestyles. The lack of recognition and 
acceptance of the value of indigenous culture has had a serious impact on the economic and 
cultural development of most indigenous peoples around the world. International 
Development efforts focus on supporting the economic and social development of 
communities in poverty around the world. These efforts include projects designed for many 
indigenous communities suffering from situations of poverty.  
 
Fair trade is one of these development mechanisms that aim to support food and craft 
producers around the world to improve their lives through trade. Many indigenous 
communities are producers of craft or food products such as woven textiles and coffee, and 
have engaged in fair trade relationships selling mainly to Western consumers. Fair trade 
organisations have universal principles that provide guarantees to consumers about working 
conditions, fair payment and trading relations with producer groups. This research project 
focuses on whether a universal framework designed to bring development to disadvantaged 
and marginalized producers can work for unique indigenous cultures across multiple 
continents. This research focuses on Trade Aid in New Zealand and their partnership with a 
Peruvian fair trade organisation, MINKA, who works with Quechua producers in the Andes. 
Indigenous theorists place large value on local epistemes and local solutions to local problems. 
Is fair trade one of these local solutions, or just another solution imposed from the outside 
upon indigenous producers? This research aims to explore how fair trade, as practised by 
Trade Aid and MINKA, can contribute to the aspirations of indigenous producers such as 
Quechua in Peru. 
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Chapter 1: Introduction 
 
Fair trade is what I have dedicated the last eight years of my life to — it is my employment and 
my passion. I had worked in West Africa in the Cameroonian highlands for the year of 2003, as 
a volunteer for a locally run, (very) grassroots, development organisation called BERUDA. The 
area was a coffee farming one and the international coffee price had crashed a few years 
previously, leaving the coffee farmers in a dire situation. Throughout my year in Cameroon I 
met these farmers constantly, yet to my distress could offer them no help and no solutions. 
That was until I left Cameroon and stumbled across a fair trade latte in a café in the U.K. while 
transiting on my way back to Aotearoa.  
 
I learnt about fair trade, and it made sense. What didn’t make sense was motivated, co-
ordinated-farmers in an extremely poor country investing in coffee co-operative infrastructure 
and then having the price dip below production costs, because those buying the coffee had the 
power not to pay a fair price. It was immediately obvious to me that the coffee market was a 
complex thing to understand, but I did understand that I was paying what I assumed was a fair 
price for a cup of coffee, yet many farmers could no longer afford even to pick their coffee 
cherries for processing — as a result the cherries rotted on the trees that year I spent in 
Cameroon. 
 
Researching fair trade on my return to Christchurch in early 2004 took me on an email journey 
via international development organisations working in fair trade advocacy and ended with me 
speaking face-to-face with the marketing manager of a Christchurch-founded, 100% fair trade 
organisation. Trade Aid was an organisation I had known of throughout my childhood yet had 
no idea of the work they did, and here they were about to embark on a fair trade coffee 
campaign in my own backyard. My first volunteer role with Trade Aid was speaking to students 
at the University of Canterbury campus, followed by a speech in Cashel Mall at a Christchurch 
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fair trade fiesta. I was offered paid employment as Trade Aid’s Marketing and Education 
Manager in August 2004, and now in 2012 I am still learning about the complexities of 
international trade and the fair trade market.  
 
Poverty is the reason Trade Aid exists, working exclusively with poor communities who have 
aspirations to improve their living situations and opportunities. Within these poor 
communities, the indigenous and other culturally marginalised poor have been described as 
having a double struggle. Seen through this lens, indigenous women face a triple struggle:  
adding gender discrimination and cultural marginalisation on top of poverty1. Indigenous 
cultures often have traditional handcraft skills that have been passed down through 
generations, and it is these groups of producers, and other urban and rural producers who 
have retained their handcraft skills, whom Trade Aid seeks to form relationships with. 
 
Completing a Masters of Indigenous Studies has opened my eyes to the idea that the world is 
seen simultaneously by the world’s cultures through different lenses, a multitude of 
worldviews. It has also highlighted for me the importance of solutions fitting within 
appropriate world views — whether these are a result of cultural, economic or other 
situations. It was the opportunity to read indigenous academic works through this course of 
study that led me to ask questions about fair trade’s ability to deliver real benefits across the 
number of cultures it attempts to. I found myself wondering if these relationships that Trade 
Aid builds with over 70 trading partners around the world could actually lead to beneficial 
outcomes for the indigenous and other culturally unique producers amongst them. 
 
Questioning of any system is important, and in recent years fair trade has had a substantial 
amount of negative press. In fact the last major negative fair trade article to which Trade Aid 
felt compelled to reply was in the New Zealand Herald (30/12/11) over the recent Christmas 
                                                 
1 Audrey Bronstein. The triple struggle, Latin American Peasant Women. London: WOW Campaigns Ltd. 1982.  
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holiday period. Trade Aid sent a letter to the editor, which commented on the article’s critique 
of fair trade as profit rather than mission-driven, stating: “How can people tell the difference 
between mission-driven, and profit-driven, fair trade? 100% fair traders are aligned to the 
World Fair Trade Organisation and adhere to 10 principles which dictate their (own) behaviour 
and who see a long-term holistic engagement with small farmers as the heart of fair trade.”2 In 
this, and other replies to criticisms of fair trade, Trade Aid acknowledges that not all fair trade 
is equal. 
 
Fair trade was not a term associated with Trade Aid until the early 2000s, previously being 
referred to as Alternative Trade, but as an increasingly understood term in Aotearoa, fair trade 
became almost synonymous with the words ‘Trade Aid’ and we hear it frequently confused 
and used interchangeably by consumers. The difference between Trade Aid’s brand of fair 
trade however, and the more recent entrants into the world of fair trade is large, and as fair 
trade becomes more widely applied by a larger number of players we see articles questioning 
its real benefit appearing more frequently in the media.  
 
My interest with this research is to compare Trade Aid’s work, specifically the theory and 
practice of their trading partnerships, with indigenous theories of power and indigenous 
development, and seek to analyse the value of this fair trade relationship on the indigenous 
producer. Trade Aid is a fair trade buying organisation, and after visiting and staying with 
indigenous Quechua producers in Peru in May 2010 through Trade Aid’s partner MINKA, I 
chose to use MINKA’s relationship with Trade Aid specifically for this research. Trade Aid has 
had a very strong relationship with MINKA spanning almost 30 years. MINKA’s aims, as 
discussed in 1.3, centre on providing maximum benefit to their almost entirely indigenous 
producer members. 
 
                                                 
2 Justin Purser. Staff Trade Aid Importers. Letter to the editor. New Zealand Herald. 30/12/2011. 
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What is the value that this relationship between Trade Aid and MINKA aims to provide? What 
measurement of success could I choose, not knowing what Quechua producers seek as their 
goals for development and knowing that these may not remain static over time? Within the 
short timespan of this project, and having no common language, and geographical separation, 
it was not possible to include Quechua producers directly in my research in order to seek their 
views on benefits derived from fair trade.  However, upon realisation that the mechanism that 
aims to create benefits for Quechua producers is the supply chain that links them with their 
consumers, it became obvious that this supply chain needed to fit with indigenous theories of 
development. It also became obvious that what I was measuring was whether fair trade 
enables Quechua to be able to meet their own aspirations through engagement with fair trade 
markets — whatever these aspirations happen to be, and that these were not required to be 
identified for the purposes of the research. Thus, my research enquires into, ‘How fair trade, as 
practised by Trade Aid and MINKA, contributes to the aspirations of Quechua producers in 
Peru.’ 
 
This research paper contains the following chapters and content: 
Chapter 1: Introduction 
Following on in the remainder of this introduction I will provide a definition for the relevant 
model of fair trade (1.1); background for the two organisations that I am researching (Trade 
Aid 1.2 and MINKA 1.3); and a brief overview of Quechua culture and history (1.4). 
 
Chapter 2: Literature review 
Through this literature review I hope to provide the reader firstly with an understanding of the 
current critique of the free trade model of development (2.1), academic and indigenous 
critique of other historical and current western-led development models (2.2), a focus on 
development literature that looks at the place of the indigenous voice within development 
(2.3) and finally a brief look at how the move to incorporate an indigenous voice within 
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development models can serve to frame indigenous culture within a western model that will 
ultimately fall short of providing an appropriate model of development for indigenous 
communities (2.4).  
 
Chapter 3: Theory 
In this chapter five theorists and their theories are introduced, each of which approach from 
different perspectives the idea of development for indigenous or marginalised peoples, and 
the place of power within relationships and its impact on development. Where real power lies 
within a relationship is an important determiner of whether an indigenous group will be able 
to progress with their own aspirations. 
 
Chapter 4: Method 
The body of my research comes from interviews with four participants: two from the New 
Zealand organisation Trade Aid, and two from the Peruvian organisation, MINKA. This chapter 
outlines the method used for conducting these interviews involving both face-to-face and 
Skype interviews due to the geographical distance of two of the participants, and an 
explanation of the many ethical considerations involved. 
 
Chapter 5: Interview Analysis 
This chapter captures thoughts and words from interview participants, which are framed by 
the theory introduced in chapter three. Questions both directly and indirectly addressing these 
theories were asked of participants, and additional background information provided has been 
included to provide the context required for analysis of the particular trading relationship 
against indigenous theories of power and development. 
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Chapter 6: Conclusion 
This final chapter contains a summary of the findings from chapter five, as well as an attempt 
to answer more specifically my research question with an explanation of how fair trade can 
contribute to indigenous aspirations. 
 
1.1 Fair trade 
 
The first “fair trade” shop opened in the U.S. in 1958, promoting goods from producers in 
developing countries. This shop and others around the world that followed were the result of 
pioneering fair trade organisations (FTOs) working to find markets in developed countries for 
producers from developing countries. This concept found traction and has since become a 
worldwide movement with both buying and producing organisations becoming members of 
The World Fair Trade Organization (WFTO), a network founded in 1989 and originally named 
IFAT (International Federation for Alternative Trade). In 2012 the WFTO describes itself as: 
 
…the global representative body of over 450 members committed to 100% Fair Trade. 
The WFTO is the authentic voice of Fair Trade and a guardian of Fair Trade values. The 
WFTO operates in 75 countries across 5 regions; Africa, Asia, Europe, Latin America, 
and North American and the Pacific Rim, with elected global and regional boards, to 
create market access through policy, advocacy, campaigning, marketing and 
monitoring. It is the only global network whose members represent the Fair Trade 
chain from production to sale.3 
 
Fair trade’s increasing popularity in the twenty-first century has brought both increased unity 
and division within the fair trade industry. Unity has occurred through international networks 
such as the WFTO, regional groupings such as the Cooperation for Fair Trade in Africa (COFTA), 
                                                 
3 World Fair Trade Organization. Online. Available: www.wfto.com, ‘who we are,’ Accessed  07/01/2012. 
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and country groupings such as the Sri Lanka Fair Trade Forum. The largest split in the industry 
has occurred between FTOs and Fair Trade Labelling Organizations (FLO4). FTOs subscribe to an 
organisational model of certification and practice, prescribed by the WFTO principles,5 which 
consider total organisation-trading practice, and which as a result often use the term 100% fair 
trade. This organisational model stands in contrast to FLO, a network created in 1997 that 
engages only in the certification of individual products. A supermarket for example can sell FLO 
certified products but this in no way indicates that the supermarket is 100% fair trade in all it 
does. Since its introduction, FLO certification has increased access to fair trade products for 
business and for consumers. The result necessarily becomes that consumer knowledge of fair 
trade is now derived in the majority from labelled-fair trade rather than organisational-fair 
trade. It is important to note for readers therefore, that the scope of this research lies mainly 
within the latter, due to both MINKA and Trade Aid being FTOs and neither using FLO labelling 
on products. However, at times during this research, comparison between the two forms of 
fair trade helps illuminate the impact of organisational fair trade, or is referred to by interview 
participants and is therefore included.  
 
The term ‘fair trade’ which is used throughout this research (not to be mistaken for ‘Fairtrade’, 
a trademarked term indicating the product certification system operated by FLO) carries the 
following definition currently used by the WFTO, “The term Fair Trade defines a trading 
partnership, based on dialogue, transparency and respect, that seeks greater equity in 
international trade. It contributes to sustainable development by offering better trading 
conditions to, and securing the rights of, marginalized producers and workers – especially in 
developing countries.”6 
 
                                                 
4 Fairtrade International. www.fairtrade.net Accessed: 25/03/2012. 
5 View the WFTO principles in Appendix 3. 
6 World Fair Trade Organization. Online. Available: 
http://www.wfto.com/index.php?option=com_content&task=view&id=1082&Itemid=334&limit=1&limitstart=2  
Accessed 7/01/2012. 
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1.2 Trade Aid 
 
Trade Aid is a New Zealand-founded fair trade importer, wholesaler and retailer, which held its 
first meeting on October 18, 1972 in Christchurch, New Zealand. There were ten individuals 
present and a decision was made to set up an organisation whose objectives were: “To trade 
with the underdeveloped generally, and to trade with and encourage self-help organisations 
and aid programmes in particular.”7 Following this, in June 1973, the idea for a network of 
shops throughout New Zealand to purchase products from Trade Aid Incorporated was 
created. Third World Retailers Ltd was the initial name for the shops, which have now become 
known as Trade Aid shops. Trade Aid in 2012 has maintained its initial values and retained 
support from those who conceived its vision, growing into a stronger and more professional 
organisation with nearly 40 years’ experience with 29 shops around New Zealand, and 835 
volunteers participating in all aspects of the business.8   
 
The spark that provided the fuel for the concept of Trade Aid, and the reason that ten people 
sat together in 1972, came from an adventurous young Christchurch couple who sought, and 
embarked on a unique opportunity that came their way. The Trade Aid website describes their 
journey that inspired the small team in 1972: 
In 1969, when Vi and Richard Cottrell were in their early 30s, they saw an advertisement for an 
advisor to a resettlement scheme for Tibetan refugees in Northern India. This certain 
adventure sounded just too alluring...they applied and were sent a cable that read simply: 
"proceed immediately to India.”9 
 
Whilst in India, Richard, a lawyer, played the role of advisor for the resettlement scheme, and 
Vi worked to find markets for the carpets produced by many of the refugees. At the end of a 
                                                 
7 Sally Blundell. Trade Aid – 25 years of fair trade. Trade Aid Education Unit, July 1998. Pg 13. 
8 Trade Aid Annual Report 2010-11. Online. Available: 
https://www.tradeaid.org.nz/reports/0915824001326829208.pdf Accessed 4/2/2012. 
9 Trade Aid. Online. Available: http://www.tradeaid.org.nz/index.php/page/44/label/Our+History  Accessed 
7/01/2012. 
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two-year period and on returning to New Zealand, it was a Tibetan carpet exhibition held in a 
Christchurch art gallery selling out within 15 minutes of the doors opening, which started the 
idea for an importing company in motion. Vi has played an important and consistent role over 
the 40-year history and remains with Trade Aid today as the Development Manager. Vi is one 
of the interview participants to this research. 
 
Trade Aid’s structure is not a simple one. Within the Movement there is a trading company, an 
incorporated society, several charitable trusts, boards, and committees. An important aspect 
to understand of the structure is that the Trade Aid Movement has at the top, an incorporated 
society, Trade Aid New Zealand Incorporated, as its overall governing body whose members 
come from the other parts of the Movement. This ensures that the only “profit-making” part 
of the Movement, the trading company, has its shares owned by the incorporated society, and 
as such, the Movement has decided that any excess profit should be rebated back to Trade 
Aid’s trading partners for the benefit of their producers. The shops return their profits back to 
the trading company so that the end of year profit is a joint achievement.  
 
The shops are independent from the trading company, with each shop governed by a 
charitable trust and their board of trustees. The shops however have a contract or supply 
agreement with the importing company which lays out rules for the use of the brand, including 
marketing and education practices in-store which serves to keep the Movement unified in 
message and practice. The trading company holds substantial influence due to its proximity to 
its trading partners and ability to make decisions about product purchasing, product 
development, importation, and selecting and maintaining trading partner relationships. In 
addition for efficiency reasons, the centralised functions of human resource management and 
accounting are conducted for the shops, and marketing and education policy is set at the 
importing company level. However, as members of the incorporated society, the shops, their 
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trusts and individual members can at any time agree to dismiss the trading company’s board 
and the general manager. 
 
There is inevitable conflict within an organisation which attempts to conduct a successful 
retailing operation whilst aiming to fulfil a development function, which has required Trade Aid 
to put safeguards in place over the years to ensure heavy focus on one does not negatively 
impact the other. The Trade Aid Charter10 lays out the objectives that the Movement should be 
aiming towards, both financial and developmental, and the incorporated society is entrusted 
with ensuring the Movement is adequately addressing the objectives. The trading company 
board is responsible for effective trading solutions, whist a development committee is 
entrusted with monitoring the development impacts and any decisions made that may affect 
these, as well as oversight for the portion of government funding Trade Aid receives. This 
funding amounts to approximately 10% of Trade Aid’s revenue. 
 
What does Trade Aid actually do? Its website states: 
We believe that trade, if organised and regulated properly, can lift the world’s poor out 
of poverty. We purchase craft and food products from over 80 trading partners, which 
represent hundreds of thousands of small farmers and artisans in Africa, Asia, Latin 
America and the Pacific. We work to change the lives of these producers through an 
alternative way of doing business - a fairer way.11 
 
This “fairer way” is based on creating equal, honest and supportive partnerships that as the 
website says, defines the Trade Aid brand. Trade Aid has criteria12 for its partnerships that seek 
to ensure that every single item sold from a Trade Aid shop will provide a beneficial impact for 
the disadvantaged producer who made it. Trade Aid has adopted the ten WFTO principles and 
                                                 
10 Trade Aid Charter see Appendix 1. 
11 Trade Aid website. Online. Available: http://www.tradeaid.org.nz/index.php/page/95/label/What+we+do Accessed 
7/01/2012. 
12 For Trade Aid Partnership Criteria see Annex Y. 
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uses these as minimum standards of practice, enhancing them where it is seen as 
advantageous to the partnerships. The Trade Aid website quotes a Peruvian coffee partner, 
CENFROCAFE co-operative, as saying: "We have not had any clients like you before, who have 
even shared with us their trading results (whether good or bad) much less one who is willing to 
share any profits with their suppliers!"13 
 
1.3 MINKA 
 
MINKA is a Peruvian fair trade producer organisation, working mainly with Quechua producers 
located in the Andes region in Peru. MINKA in Quechua means ‘working together for the 
greater good of everyone’, a term that reflects MINKA’s value system derived from traditional 
Quechua values.  These values champion “education and capacity building by defending 
quality, responsibility, opportunity, fulfillment, perseverance, creativity, solidarity and 
reciprocity.” 14 Founded in 1976, MINKA is a pioneer amongst fair trade organisations for the 
fact that it was not only the first Peruvian organisation to engage in fair trade, but also the first 
Southern Hemisphere organisation to make a request to, and become an active member of the 
WFTO.  
 
MINKA Fair Trade (hereafter called MINKA) is a not-for-profit organisation which has 62 
community organisation members comprising 3,000 artisans and farmers. All MINKA 
organisations are run along democratic lines, with each organisation electing its leaders every 
two years.  MINKA holds an annual meeting with all its producer group leaders and the MINKA 
staff delegates to evaluate progress and approve work plans for the following year. The plans 
are implemented through an executive committee and MINKA staff in the Lima office. Where 
possible in relation to the terrain, MINKA holds monthly meetings with its producers and 
                                                 
13
 Trade Aid website. Online. Available: http://www.tradeaid.org.nz/index.php/pi_pageid/36  
14 MINKA website. Online. Available: http://minkafairtrade.com/ Accessed 7/01/2012. 
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constant contact is also maintained through email, phone calls, and Skype. The profit of all 
commercial activities is distributed once a year amongst all communities. These funds go 
towards development projects that are suggested by the communities themselves and defined 
at the annual meeting of the organisations. 
 
MINKA’s vision is: 
To promote the sustainable development of producer organizations while affirming 
cultural identity and preserving the natural environment. MINKA is devoted to its 
people and exists in order to create a better and just world. A world which fosters and 
functions on principles such as equity, accountability, transparency and cooperation, 
and one that embraces respect for human labour.15 
 
Like Trade Aid, MINKA places high value on effective long-term partnerships, both with their 
producer members and with their trading partners. Communication is seen as key, and 
MINKA’s knowledge of the organisations and their unique situations is high. They work to 
empower the producer organisations in every activity they carry out, aiming to build 
independent, organised groups that know their rights and have the power to create better 
opportunities for themselves. Training is a large part of what MINKA does to empower 
producers and to “promote the invention of one´s own solutions and the discovery of one’s 
ability to do so.”16 
 
MINKA’s founder, Norma Velasquez, retired from the position of general manager in 2011, but 
at the time of this research in early 2012 was still working alongside the new General Manager 
and MINKA staff. Prior to establishing MINKA, Norma worked for five years as the handcraft 
production director at the industry ministry of the Peruvian government, working with 
producers in already established industries in the area of Puno. These producers included 
                                                 
15MINKA website. Online. Available: http://minkafairtrade.com/about-us/vision-and-mission/ Accessed 7/01/2012. 
16 MINKA website. Online. Available: http://minkafairtrade.com/1650-2/artisans/ Accessed 7/01/2012. 
13 
 
alpaca garment makers struggling to make a living from their traditional markets. It was 
through engagement in one of these government funded projects that Norma decided 
something more was needed to support alpaca producers to work themselves out of poverty. 
Norma realised that an organisation to help producers export their products was the missing 
link, and that it would be she who would create that organisation. This export company was 
then able to link into fair trade markets around the world releasing Quechua from dependence 
on exploitation by local markets. 
 
1.4 Quechua 
 
Quechua are the largest population of Indian people in the Americas, numbering over 12 
million and containing several ethnic groups spread out over a large geographical area of South 
America, including Peru, Ecuador, Bolivia, Chile, Colombia and Argentina. The term Quechua 
also refers to the first language the population speaks, with approximately 46 languages within 
the Quechua language group. 17 The Peruvian Quechua, numbering approximately three 
million, is the population focused on in this research because they make up the majority 
culture of members of the MINKA fair trade organisation.  
 
Since the early 1400s Quechua have been subjected to colonisation by two empires, followed 
by further oppression caused by the domination of the ruling classes when Peru gained its 
independence in 1824. Quechua are often referred to as descendents of the Inca because of 
their colonisation by the Inca Empire in the 1400s, a culture whose roots lie in the central 
Andes. Less than one hundred years later in 1532 the Inca Empire was toppled by the Spanish, 
a rule which lasted for nearly 300 years until independence was gained. 
 
                                                 
17 http://www.tribes.co.uk/countries/peru/indigenous/quechua Accessed 7/01/2012. 
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Despite similarities in their pre-colonial cultures however, there is little doubt that this 
colonisation by the Inca had a large impact on Quechua. Edward Lanning considers that, “In a 
span of less than seventy-five years the Incas greatly changed the ethnic and cultural makeup 
of their whole empire.”18 The Inca spent many years fighting the Highland tribes in order to 
conquer them and gain control. This was then followed by the need to maintain garrisons to 
constantly prevent rebellion.19 Changes to the ethnic and cultural makeup of the region was 
achieved by breaking up old tribal loyalties through the shifting of loyal subjects into the 
villages and removing the difficult to control elements to other regions, by imposing their own 
style of Inca dress, their own state religion of sun worship, and their own language of 
Quechua. All of which ensured the old tribal groups and languages fast disappeared. Villages 
were frequently shifted and new towns were built.20 With an empire stretching a distance of 
approximately 3,000 miles as the crow flies and covering an area of some 350,000 square miles 
along the length of one of the most formidable mountain chains in the world, the conquered 
tribes were expected to take on the obligations that came with belonging to a large united 
empire. Men, who had probably never left their native village before, were sent away to serve 
in the army defending the new frontiers, or mobilized for hard labour in the mines, on the 
roads or on public works.21   
 
There were other aspects of the Inca colonisation, which especially when compared to the 
Spanish occupation of the Inca Empire in the sixteenth century, required less of a cultural 
change for Quechua to adapt to the rule of the invaders. Whilst imposing their own religion, 
the Incas also adopted local gods into their pantheon, and the difference between the local 
cults and the nationally imposed Inca religion lay in the detail rather than in their basic beliefs, 
which were centred on the agricultural cycle, nature and ancestor worship.22 Local rulers were 
                                                 
18 Edward P. Lanning. Peru Before The Incas. Prentice-Hall, Inc.: New Jersey, 1967. P167. 
19 Wendell C. Bennett and Junius B. Bird. Andean Culture History. Robert Hale Limited: London, 1965, P155. 
20 Bennett and Bird. Andean Culture History. P155. 
21 Sir Robert Hugh Kirk Marett. Peru. Praeger Publishers, Inc.: New York, 1969. P42. 
22 Bennett and Bird. Andean Culture History. P163. 
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maintained in their roles, albeit as “puppet governors,”23 and their sons were sent away to be 
educated Inca-style to nurture loyalty for the future. In addition the Inca system of social and 
political organisation has been said to have been little more than a “formalization of 
tendencies already initiated in the Central Andes.”24 The family and extended family remained 
as the basic units and certain institutions such as marriage increased in importance as the 
Incas formalised them. 
 
However gracious historians may be as to the real impact on Quechua from the Inca 
colonisation, the changes that occurred under the rule of the Spanish from 1532 are widely 
considered to have caused “profound changes in the Indian culture.”25 The Quechua 
population suffered dramatically and the census records at the time show “unrelieved loss up 
to 1796 when an all-time low of under seven hundred thousand was reached.”26A contributing 
factor to the devastation caused by the Spanish lay in the contrasting cultures of the Spanish 
and Quechua, “It is scarcely possible to conceive of two peoples so utterly different in 
character as the Peruvian Indians and their Spanish conquerors.”27 It was the imposition of this 
different culture that left a drastically altered Quechua society in its wake. Quechua were 
concentrated in larger, more populous villages than they were accustomed to, unfamiliar 
crops were expected to be cultivated at the expense of their own food supply and the 
Spanish system of forced labour - unlike that of the Incas - did not provide any welfare 
for the labourer and his family. 
By the time Spanish rule ended, in the nineteenth century, the Quechua way of 
life had been drastically changed. Many remained as servants on the grand 
                                                 
23 Lanning. Peru Before The Incas. P167. 
24 Bennett and Bird. Andean Culture History. P160. 
25 Bennett and Bird. Andean Culture History. P167. 
26 Bennett and Bird. Andean Culture History. P167. 
27 Marett. Peru. P50. 
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haciendas and estates. Others went to the towns and cities of the lowlands to 
find employment. Some returned to their mountainous homeland.28 
 
Today, Quechua and other smaller indigenous communities are estimated to make up 40% of 
the population of Peru,29 however due to internal discrimination they have little influence in 
the politics of the country. Quechua is recognised by the Peruvian Government as an official 
language but it is not used in the cities and Quechua deliberately avoid its use in lowland areas 
to reduce discrimination from their non-indigenous peers. The language is currently being 
introduced into Quechua primary schools as the first language over Spanish, however 
academic Maria Garcia views this move as problematic because of the way indigenous rights 
are being implemented for Quechua, rather than being driven by Quechua, “these efforts to 
help indigenous people ‘chart their own course’ often mean in practice that indigenous people 
must follow the course set by the state.”30 Outside of cultural issues within education settings 
there remain many problems to overcome before Quechua children will receive a quality 
education. These include a lack of financing and resources, and shortages in qualified teaching 
staff willing to work in rural Quechua areas. 
 
Through all the cultural political and historical upheavals, Quechua have continued to make 
textiles. Handicrafts, in particular the making of fabric, are an integral part of life for both 
Quechua men and women, and are viewed as providing an important platform for encoding 
cultural beliefs that support traditional community identities.  
Weaving plays an important role in daily life by materializing the relationships between 
living and ancestral members of these communities, accentuating their fundamental 
                                                 
28 http://www.tribes.co.uk/countries/peru/indigenous/quechua Accessed 19/03/12. 
29 Maria Elena Garcia. Making Indigenous Citizens: Identities, Education, and Multicultural Development in Peru. 
California: Stanford University Press, 2005.  P5. 
30 Garcia. Making Indigenous Citizens. P113. 
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connection to community land and its sacred places, and evoking the rituals through 
which they continually vitalize their enduring traditions.31 
 
The land is respected by Quechua, and is given the name Pachamama, literally meaning 
Mother Earth, reflecting their belief that she brings life to all things. The treatment of the land 
is reciprocated in her yield, so Quechua provide offerings to Pachamama at the right time to 
ensure that plants will grow and nourish animals and people.32 The concept of ayni dictates 
much in the lives of Quechua. It is said “Life is an ayni,” meaning that all activities are 
interwoven through this medium, including the returning of life when one dies.33 Ayni is a form 
of reciprocity that dictates everything from their relationship with Mother Earth, to shared 
labour on the land where peasants can count on receiving the necessary help from others to 
successfully survive their labour intensive lifestyles, through to a more vague form of 
obligation in giving back to what has gone before.  
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Chapter 2: Literature Review 
 
Literature that focuses on the contribution of fair trade to the aspirations of indigenous people 
is sparse. The largest body of fair trade literature tends to focus narrowly on the “Fairtrade” 
coffee industry, and consider the poor in general, not indigenous producers specifically. 
Although coffee is a widely produced and increasingly visible fair trade product, its licensing-
driven model draws few parallels (as several authors in the following review conclude) to the 
more established fair trade organisational model that is the focus of this research project. 
However, there is plentiful literature on free trade and its perceived ability, or lack of, to 
alleviate global poverty. Within this literature, a large amount is critical34 of free trade, and 
these works often contain suggested alternatives that the authors believe will contribute more 
successfully to equitable economic and social development. It seems appropriate to consider 
this literature and its alternatives, and look at fair trade in light of its criticisms because 
although fair trade is a contrasting model to free trade, it still has its base in globalisation 
processes and international trade.  
 
Through this literature I hope to provide the reader firstly with an understanding of the 
current critique of the free trade model of development (2.1), academic and indigenous 
critique of other historical and current western-led development models (2.2), a focus on 
development literature that looks at the place of the indigenous voice within development 
(2.3) and finally a brief look at how the move to incorporate an indigenous voice within 
development models can serve to frame indigenous culture within a western model that will 
ultimately fall short of providing an appropriate model of development for indigenous 
communities (2.4). It is hoped that this literature review will provide a critical base for readers 
                                                 
34 Amongst development literature, that which is critical of free trade appears more plentiful than that which is pro-
free trade, outside of publications from the World Trade Organisation and World Bank. 
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to better analyse the ownership structure and voice within the Trade Aid – MINKA 
relationship. 
2.1 Free trade 
 
New Zealand academic literature that provides a critique of free trade from an economic or a 
social point of view as its main focus appears relatively thin on the ground. With New 
Zealand’s economy among the more open economies in the world as far as international trade 
and foreign investment are concerned,35 this relative lack of criticism towards free trade may 
shed light on the lightning speed at which consecutive New Zealand governments have been 
able to achieve the signing of free trade agreements on a global spectrum.36 Jane Kelsey, a 
New Zealand law professor, is at least one notable exception to this relative silence around 
free trade. Kelsey, one of New Zealand's best-known critical commentators on issues of 
globalisation, edited a collection of articles in 2010 entitled No Ordinary Deal,37 written by 
experts from Australia, New Zealand, the U.S. and Chile. It examined the geopolitical and 
security context of the negotiations for a proposed TPPA (Trans Pacific Partnership 
Agreement), and free trade agreements in general. No Ordinary Deal is an important book 
because of its unique and accessible information about the significant implications a trade 
agreement of this kind will have for the countries involved (the TPPA remains yet to be signed 
as at Jan 2012). Setting the political context for the TPPA, Kelsey highlights the 
incongruousness of the free trade agenda remaining a political tool when the same leaders 
promoting it have recently denounced free trade theory as a fraud. In her book, Kelsey quotes 
Barack Obama in 2008 saying: 
For over two decades [Republicans] subscribed to that old, discredited Republican 
philosophy: Give more and more to those with the most and hope that prosperity 
                                                 
35 World Trade Organization. Trade policy review: New Zealand. World Trade Organization, Geneva. 2009. P1. 
Online. Available: http://www.wto.org/english/tratop_e/tpr_e/tp316_e.htm  Accessed: 27/2/2012. 
36 New Zealand currently has nine free trade agreements (Australia, China, Thailand, Singapore, Brunei, Chile, 
Association of Southeast Asian Nations, Malaysia, Hong Kong). 
37
Jane Kelsey (ed). No ordinary deal: unmasking free trade and the Trans-Pacific Partnership Agreement. 
Wellington, N.Z: Bridget Williams Books, 2010. 
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trickles down to everyone else… Well, it’s time for them to own their failure. It’s time 
for us to change America. And that’s why I’m running for president of the United 
States.38  
 
Similarly Kelsey quotes Australia’s ex-prime minister, Kevin Rudd, who says the current crisis 
has highlighted the fact that the experiment of neo-liberalism has failed: “Neo-liberalism and 
the free-market fundamentalism it produced have been revealed as little more than personal 
greed dressed up as an economic philosophy.”39 Yet, the continued appetite for the TPPA, 
seen by Kelsey as the most ambitious free trade project for a decade, indicates that these 
recent perceptions of the free trade agenda have, so far, not led to changes in political 
behaviour. 
 
NAFTA From Below,40 edited by Ojeda and Hennessy, is another example of literature that 
looks at the specific rules and regulations associated with a particular trade deal and its 
resulting impact. In this case the North American Free Trade Agreement (NAFTA)41 is viewed 
from the perspective of Mexican factory workers, peasants and indigenous communities. 
Amongst the literature reviewed here, Kelsey and Ojeda and Hennessy are in the minority with 
most authors choosing to focus on the ideology of, and general impact of free trade or 
globalisation policies rather than the specifics of agreements and their impacts. NAFTA From 
Below itself claims to speak in a vacuum of information around the impact of this particular 
free trade deal that was signed with promises of jobs and better wages for all.42 Contrary to 
large statements put out about the success of the agreement, statistics in this publication, 
                                                 
38 Kelsey. No Ordinary Deal. P10. 
39 Kelsey. No Ordinary Deal. P10. 
40 Martha A. Ojeda and Rosemary Hennessy (eds). NAFTA From Below. San Antonio, Texas: Coalition for Justice in 
the Maquiladoras, 2006. 
41 NAFTA was signed in 1994 between Mexico, the U.S. and Canada. 
42 Ojeda and Hennessy. NAFTA From Below. Preface PX. 
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including those sourced from the International Monetary Fund claim that “Real wages for most 
Mexicans now are lower than when NAFTA took effect.”43  
 
This contradiction inherent in the theory versus the reality is reflected throughout free trade’s 
much longer history, as Mark Weisbrot states, “In short, there is no region of the world that 
the [World] Bank or [International Monetary] Fund can point to as having succeeded through 
adopting the policies that they promote— or in many cases, impose— in borrowing 
countries.”44 Although touted by the developed world as providing the answer to economic 
growth, in reality many economists and academics are aware that the free trade agenda has 
never been the catalyst to economic growth for any country in history to date. 45 In fact it 
appears to be the contrary: that free trade policies have historically only been introduced after 
a nation achieves economic dominance. This would suggest that to begin this process of 
economic growth, a different policy than free trade is required. Historically this has involved 
putting in place protections for their emerging economies and protecting infant industries until 
they were ready to compete on a global stage. As Monbiot (a well-known British journalist for 
environmental and political activism) says of Japan, Taiwan and South Korea whose economic 
growth is often attributed to fair trade, “They began to allow the import of products which 
competed with their own only when the domestic industries which produced them had 
already become world leaders.”46  
 
One of the reasons given for the incompatibility between the free trade theory of economic 
growth and its reality to date, is expressed by Stiglitz and Charlton, “…the neo-classical model, 
which assumes full employment of resources, perfect competition, perfect information, and 
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44 Weisbrot, Mark; Naiman, Robert and Kim Joyce (eds). The Emperor Has No Growth: Declining Economic Growth 
Rates in the Era of Globalization. 2000. P3. Online. Available: 
http://www.cepr.net/documents/publications/econ_growth_2000_11_27.pdf Accessed: 27/2/2012. 
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well-functioning markets, assumptions which are of questionable validity for any country, … 
are particularly problematic for developing countries.”47 In other words, until a country is 
functioning as a strong developed nation, free trade is not a viable tool for economic growth. 
 
Common to literature critical of free trade is awareness of the value of trade for economic 
development, and awareness that trade in itself is not inherently unfair. Ojeda and Hennessy 
are quick to highlight trade as a human activity that is fundamental to the effort to sustain life, 
and one that has seen people trading goods across continents and oceans for centuries.48 
What is not common across the literature is what trade would look like if it was fair to all 
people. So a good starting place, says Monbiot, is to determine, “what unfair trade looks like, 
[so] we can begin to see what the preconditions for fair trade may be.”49 
 
2.2 Western-led economic development 
 
At the heart of the literary critiques of development is a general critique of its historical roots 
within Western cultural interpretations of advancement, which around the world has meant 
including indigenous peoples via assimilation into the dominant capitalist culture. Robbins 
traces the concept of economic development back to U.S. president Harry S. Truman’s 
inaugural address before congress in 1949. At this point multilateral institutions, such as the 
World Bank and the IMF were mobilised to further development goals. Truman referred to 
conditions in ‘poorer’ nations as ‘underdeveloped areas,’ resulting in the recommendations of 
massive economic and social changes, and a total reorganisation of the societies deemed to be 
‘undeveloped.’50  
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Recognising this narrow focus on Western-style economic development, a common criticism 
across the literature reviewed is the identification that the current economic system is ‘upside-
down’ due to its corporate-driven, rather than people-centred policies. This is a main theme of 
Another World is Possible51, a collection of some of the most important themes and voices that 
rapidly-growing, diverse, citizens' movements expressed at the World Social Forum which 
gathers each year in Porto Alegre, Brazil. Fisher and Ponniah who compiled the collection 
describe the current system as choosing to prioritise profit over human, labour and 
environmental rights.52 Monbiot in The Age of Consent holds the same view and highlights the 
fact that nations can appear to profit from the current system precisely because they are not 
costing the damage to their environment.53 Beverly Bell, and Nathan, Kelkar and Walter, join 
Monbiot in identifying indigenous peoples as those most vulnerable to the destruction of 
natural resources from the current system because they live in the areas where the most 
abundant natural resources remain. Being marginalised from the economy, they are also 
therefore unlikely to benefit economically from their exploitation.54 
 
Almost without exception, indigenous literature critical of globalisation cites the un-
sustainability of a system based on the idea that there is a never-ending resource supply, 
“Whereas the global industrial economies requires ever-expanding control over natural 
resources, indigenous economies are place-based and do not require physical expansion, 
instead finding ways to live within the ecological limits of their region.”55 This understanding is 
explained by several authors as a difference in values between indigenous peoples and those 
dictating the current economic system. Writing in Another World is Possible, Vittorio Agnoletto 
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described Western capitalist civilization values as, “the dollar, the euro and the yen.”56 
Similarly, a lack of values, cultural diversity and democracy of the neo-liberal agenda was seen 
as the reason for the uprising by indigenous Amazon communities in Peru in 2009, in which 34 
people were killed protesting against legislation that was enacted to make possible the 
implementation of the U.S.-Peru Trade Promotion Agreement.57 This indigenous opposition to 
FTAs is recorded in indigenous statements such as the Indigenous People’s Seattle Declaration: 
“We believe the whole philosophy underpinning WTO agreements and the principles and 
policies it promotes contradict our core values, spirituality, and world views, as well as our 
concepts and practices of development, trade, and environmental protection.”58 As well as 
meetings such as the Fourth Continental Summit of Indigenous Peoples and Nationalities of 
Abya Yala held in 2009 in Puno, Peru. This summit reaffirmed indigenous opposition to FTAs, 
which are seen as a form of domination and colonisation: 
We reject the Free Trade Agreements with United States, Europe, Canada, China and 
other countries which have destroyed our economics, as new instruments of 
subjugation of our Peoples and plunder of mother Earth. We reject the tactics of the 
European Union along with the dictators of Peru and Colombia that would destroy the 
Andean Community in order to impose their Free Trade Agreement.59 
 
2.3 Finding an indigenous voice within development 
 
One of the strongest messages that came out in the indigenous literature reviewed here is a 
call for indigenous communities to have a say in decisions that affect them. As expressed in the 
Indigenous People’s Seattle Declaration: 
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We, the Indigenous Peoples from various regions of the world, have come to Seattle to 
express our great concern over how the World Trade Organization is destroying Mother 
Earth and the cultural and biological diversity of which we are a part. … Our inherent 
right to self-determination, our sovereignty as nations, and treaties and other 
constructive agreements which Indigenous nations and Peoples have negotiated with 
other nation-states, are undermined by most of the WTO Agreements.60 
 
As Kelsey concludes in No Ordinary Deal, it is hardly surprising that indigenous peoples in Latin 
America have strongly advocated against FTAs, being neither informed nor consulted on the 
contents of deals that have serious implications for their natural resources and lifestyles. She 
also raises a practical problem for indigenous groups wishing to understand what their 
governments are signing up to because free trade agreements tend to be difficult to 
understand, often requiring specialist knowledge on the implications of their clauses, and once 
signed become difficult to change. Of wider concern is the new generation of trade 
agreements that Kelsey believes go beyond matters of trade, to issues impacting the 
environment, labour and intellectual property, which further inhibit a nation’s ability to 
determine their own economic development policy. Writing about Quechua specifically, 
Andrea Heckman, academic and textile weaver, wrote in Woven Stories that Quechua are no 
different from other indigenous groups in their desire for their voices to be heard. Heckman 
spent years living amongst Quechua in the Peruvian highlands and wrote of their aspirations as 
the desire for a voice, “the right to self-determination and thus the right to make their own 
choices.”61 
 
Self-determination is a common theme across the literature, and although it is most widely 
interpreted as providing a voice to a people, it can take many forms. In particular, it does not 
necessarily align with Western perceptions involving secession. Writers such as Engle and 
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Porter view self-determination, or sovereignty, as more aligned with cultural integrity than 
secession from the state. For Porter, a loss of cultural integrity is viewed as a worse fate for 
indigenous groups that any loss of political power. Within cultural integrity he sees new 
possibilities for constructive action, and the ability to protect cultural identity into the future: 
Cultural integrity involves a commitment to a central and easily understood purpose 
that motivates a group of people, enables them to form efficient, albeit informal social 
institutions, and provides for them a clear identity which cannot be eroded by the 
passage of events. Sovereignty then revolves about the manner in which traditions are 
developed, sustained, and transformed to confront new conditions.62 
 
The flexibility of the term “self-determination,” as understood through indigenous literature, is 
reflected in the drafting of the UN Declaration of Indigenous Peoples. In 1985, a number of 
large and small indigenous organisations from North America, Chile, Ecuador, Mexico, Peru, 
India, and Norway met at the Palais des Nations in Geneva for a special assembly to work on 
the draft UN Declaration. The meeting agreed that all indigenous nations and peoples have the 
right to self-determination, which included the idea of the right to whatever degree of 
autonomy or self-government they choose. A key point that conference participants made 
about this statement is that although many indigenous groups would not ultimately claim such 
a strong version of determination for themselves, the option should remain open to those who 
would choose it. However, the Declaration was not adopted by the United Nations General 
Assembly until 2007 after being hamstrung for years by political stalemates over the meaning 
of self-determination.63 
 
The literature focusing on indigenous aspirations towards self-determination reflects a 
perceived need to restore the balance of power back to indigenous communities. Writers 
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focusing on an inequality of power, cite FTAs as further removing power from communities 
through an attack on a nation’s democracy, specifically a nation’s ability to make the decisions 
required to protect its people or the environment from the damaging impacts of corporate 
behaviour. In contrast to Porter who considered cultural self-determination as more important 
than political self-determination, Gavin Fridell, in Fair Trade Coffee, views this attitude as a 
setback for indigenous development, believing it cedes, “the most important political decisions 
at the national and international level to increasingly undemocratic neoliberal states, 
transnational corporations (TNCs), and international institutions like the World Bank, the 
International Monetary Fund (IMF), and the World Trade Organization (WTO).”64 Fridell views 
fair trade’s ability to challenge these global structures as central to its work. Victor Menotti, 
writing in Paradigm Wars, and Monbiot both agree that it is the political power of the investor 
nations and their financial wealth that have enabled them to override the democratic will of 
the people in whose nations they invest.65 Even Joseph Stiglitz, former senior vice-president of 
the World Bank, writing with Andrew Charlton in Fair Trade For All, acknowledges FTAs 
potential to wield great power. That deals that should be voluntary and only entered into if the 
deal is agreeable to developing countries, no longer represents the reality of the power 
relationship between rich and poor countries, including the very real ability of advanced 
industrial countries to withhold aid in order to have their demands met.66  
 
Within the literature there is general consensus among indigenous leaders, advocates, 
scholars, and practitioners that for genuine development to occur autonomy is paramount; 
that a community’s vision is what guides the development and that the communities 
themselves control the process.67 Luis Macas, Quechua, and President of the Confederation of 
Indigenous Nationalities of Ecuador, sees local knowledge as the way forward for indigenous 
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development. He describes these paradigms as, “living well, of harmony between humankind 
and nature,” and adds, “It’s from these indigenous paradigms that, in part, an alternative must 
emerge.”68 Macas, writing in Paradigm Wars, describes the first indigenous university founded 
in 1986 in Ecuador, as based on indigenous thinking, indigenous methodologies, and 
indigenous languages. He sees the university’s unique objective to use traditional knowledge 
as its foundation stone as leading the way for development to continue within indigenous 
frameworks.69 The ability to adapt knowledge as and when they see fit ensures the 
maintenance of traditional knowledge as relevant and vibrant. As Macas says, “We will not 
save ourselves simply by staying off the train of history. We have to work in that dimension too 
so that we do not restrict our own possibilities.”70 
 
It is the prevalence of development through a capitalist Western lens with no room for cultural 
knowledge to feed into its design that several authors focus on as the failure of many 
development projects to date. Research published in Membership Based Organizations of the 
Poor quotes, “Sufficient evidence now indicates that development interventions which exclude 
the active participation of communities are likely to fail, whereas those which seek 
participation increase their chance of success.”71 Robbins in Global Problems and the Culture of 
Capitalism considers that projects conducted by the World Bank and IMF that were meant to 
promote ‘development’ have instead notably decreased people’s quality of life. He writes that 
a higher percentage of the world’s population is hungrier today than in 1950, and as opposed 
to lifting the standard of living there has been a doubling of the degree of economic inequality 
between the rich and poor countries in the past forty years.72 In agreement with the research 
in Membership Based Organizations of the Poor, Robbins calls projects that do not seek 
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knowledge or participation of community within projects as economic reductionism, “social 
reality reduced to almost solely economic elements, ignoring institutions and behaviors 
essential to the maintenance of societies and environments.”73 He likens this type of 
development to monoculture forestry projects that initially appeared healthy and strong but 
that failed due to their lack of biodiversity as a support system, and cites numerous 
development projects that have failed for this same reason.  
 
In Global Perspectives Ann Kelleher and Laura Klein cite two contrasting examples of canal 
projects in Peru that back up the importance of cultural knowledge within development. The 
first, a Peruvian government-sponsored project failed only three weeks after completion and 
had no local community involvement other than to use the peasants as free labour. The 
second, La Estrella, was a project that involved a partnership between those with technical 
expertise, international and local non-government organisations (NGOs), local farmers, and the 
incorporation of an indigenous Quechua reciprocal work arrangement called ayni, involving 
105 families who committed to the project. Five years after the completion of the project, at 
the time of Kelleher and Klein’s publication, La Estrella was still operational and considered a 
success.74  
 
Garcia through her work with Quechua in Peru adds a note of caution for projects seeking to 
create a community vision, pointing to serious problems and contradictions between local 
NGOs and the communities for whom they claim to speak. She describes a situation in which 
NGOs act as advocates for community advancement and are viewed as the community voice, 
yet do not in reality represent the local community voice, rather the voice of government from 
whom their funding and direction comes.  
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Putting a name to what many indigenous and development academics and writers view as 
holding the most potential for community development, Another World is Possible describes 
the structure of ‘Social Solidarity-Based Economics.’ As a publication that represents World 
Social Forum participant ideas, this book highlights the range of existing successful initiatives 
viewed as real alternatives to the neo-liberal market focused economy, initiatives that have 
the social goal of helping build a new way of experiencing and considering the economy.75 A 
defining aspect of these initiatives means putting human beings at the centre of social and 
economic development, “putting the economy in the service of society by promoting an 
‘economy with a market’ rather than a ‘market economy’.”76 Social Solidarity-Based Economics 
require true participatory democracy with power devolved from the top to the bottom, 
education to enable citizens the ability to take responsibility for governing themselves, to have 
the ability to set their own development strategies and the ability to respond to current 
ecological threats and thereby create their own path to sustainable development. They require 
commitment to working out responses to the problems caused by the current dynamics of 
globalisation and the construction of a new economic paradigm. Its initial stage is considered 
to be an ‘economy of the people’, based around small production activities, handicraft 
workshops and local exchange systems. In creating this base at a local level, progression to 
each consecutive level is able to occur, allowing the capacity of local initiatives to impact on 
consecutive higher levels, through to a global level.77 This idea of the local defining the global is 
backed up by Walker and McCarthy, “We believe that the survival of poor-people’s 
organizations is a pre-condition for gaining political voice for low-income communities, in the 
sense that the larger socio-political project of poor empowerment relies heavily on the survival 
of a population of such organizations.”78 
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2.4 Framing the indigenous voice 
 
Literature critical of the development industry often takes the view that the industry is based 
on domination by a powerful group over the less powerful. This concern is real and has merit, 
given the unequal financial situation of donor and beneficiary.  One way to reduce this risk, as 
mentioned above, is to include those who are the beneficiaries of development in all phases of 
the development project, from planning to execution. However, critics such as Escobar in 
Encountering Development remind us of the power behind the idea of development itself. He 
argues that development is a dangerous fiction that reinforces unequal power relations, a 
vehicle used by states and dominant institutions to expand their domains and mainstream 
ways. As the sub title of his book suggests, the development industry maintains the power for 
“The making and unmaking of the Third World.”79  
 
Critics of the World Bank’s model termed ethno-development, increasingly found in World 
Bank development literature associated with Latin American projects, express similar ideas on 
the domination of the development industry. A rapidly expanding area of focus, ethno-
development views indigenous culture as an important source of social capital rather than as 
an obstacle to development. It has its roots in the 1970s when indigenous rights’ advocates 
began to expose the clash between indigenous rights and modern development models. 80 This 
sounds good in theory; however, it is perhaps because of this widespread adoption by The 
World Bank and international NGOs around the globe that its critics are increasing. Academics 
like Garcia, who focus on the impact of global theories on small communities of indigenous 
peoples such as Quechua, are wary of the ability of ethno-development models to bring 
positive change. In her book, Making Indigenous Citizens, Garcia writes, “As states and NGOs 
devote increasing attention to what the World Bank calls “ethno-development,” it is important 
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to pay close attention to the multiscale and complex construction of indigenous identities and 
the unequal power relations that complicate even the most well-intentioned efforts at 
advocacy.”81 It is the adoption of culturally-based development models into what are seen as 
neo-liberal frameworks and mainstream development thinking complete with entrenched 
power imbalances that is bringing criticism from those working on the ground with indigenous 
communities. Similarly, Engle quotes Laurie, Andolina, and Radcliffe, who believe that the way 
ethno-development interprets culture and indigenous identity removes the autonomy from 
indigenous cultures making it compatible with neo-liberal social policy.82 
 
This scepticism is echoed by an increasing body of literature critical of the recent growth of fair 
trade and its move into mainstream markets, sceptical as to its development potential when 
entrenched within a neo-liberal framework. This criticism focuses on the divergence within the 
fair trade industry, and the emergence of a product label from Fair Trade Labelling 
Organizations (FLO) for primarily food products, which has made it easier for non-fair trade 
organisations to engage in fair trade. Authors such as Hutchens and Fridell, support the 
original fair trade system based around organisational certification, but show dissatisfaction 
with the product labelling process.  
 
Literature critical of the certification system has increased in line with public recognition of FLO 
and its market share. Quoting numerous authors, Hutchens questions the capacity of FLO to 
produce meaningful and sustainable development outcomes for small-scale producers.83 The 
recent and rapid growth of fair trade into mainstream markets is attributed directly to FLO 
certification. The certification system emerged in the late 1980s to address the problem of 
scale within fair trade, introducing a system that identified individual products through the use 
of a product label that no longer required the buying organisations to engage in fair trade 
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practice, other than paying a minimum price. The certification system has been successful in 
enabling the mainstreaming of fair trade and has therefore increased participation in fair trade 
by both producers and consumers. Describing the fundamental differences between FLO and 
the original fair trade organisation model, Hutchens quotes Wilkinson and Mascarenhas, “The 
former views fair trade as a means of corporate reform, but one that continues to recognise 
the prevailing market system. The latter sees fair trade as a means for transforming the 
institutions and values of the existing market on the basis of fair trade principles.”84 Fridell, 
writing in Fair Trade Coffee, perceives the FLO system as engaging with global markets rather 
than challenging them. He says this leaves fair trade “ultimately confined by the imperatives of 
capitalism which have limited and threatened to erode its cooperative values.”85 
 
The literature critical of the FLO system has concerns about the lack of autonomy and power at 
the heart of its arguments. Hutchens views principles such as direct partnerships, long-term 
trading relations, minimal social distance between producers and consumers, a prioritisation 
of marginalised producers, co-operation between traders to expand the fair trade market, and 
political lobbying and campaigning for trade justice, as the principles that will produce real 
development benefits, principles not found in neo-liberal trading models.86 Fridell believes that 
the ultimate goal of fair trade organisations is not just to enhance the capabilities of producers 
to survive within an existing framework, but to enhance their abilities to confront and change 
it. He says, “the global economy cannot and will not bring development benefits to the world’s 
poor unless strategies are pursued which seek to counter or combat neoliberal policies and 
place the enhancement of human life, not merely economic growth, at the centre of 
development.”87 
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This same literature that is critical of the FLO model views original fair trade (or the ‘fair trade 
network’) as a development model. Fridell believes the creation of equality (between 
members of the North and South), and liberty (from the structural hierarchies of capitalism) 
are the values that are the driving force behind the fair trade network, to which he attributes, 
“limited, but not insignificant”88 impact. Fridell attributes the development model of fair trade 
to a multitude of influences including traditional and contemporary Christian values, human 
and labour rights incorporated in the ILO convention and the UN, and Enlightenment values of 
social justice. He sees the vision of the Southern producers as consistent with the long history 
of peasant radicalism that began in England in the eighteenth and nineteenth centuries with 
the emergence of industrial capitalism. “In line with this tradition, social justice is interpreted 
as entailing equality of property for community members; liberty from outside sources of 
exploitation, such as local and international intermediaries; and fraternity within the 
community as a cooperative economic unit.”89  
 
Outside of World Bank development literature, the literature covered in this research almost 
entirely advocates for development to represent a new way of looking at the economy, to 
represent alternatives to Western-based, capitalist, free trade models. It advocates for the 
utilisation of appropriate cultural knowledge and community participation; recognises the 
need for autonomy and self-determination of aspirations or development outcomes; and 
attempts to provide balance to the power relations within development projects. 
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Chapter 3: Theory 
 
Does fair trade, as practised by Trade Aid and MINKA, contribute to the aspirations of Quechua 
in Peru, or is it merely charity in disguise that alleviates the guilt of rich nations while doing 
little to challenge the structural inequalities between the First and Third World? To evaluate 
this question, I look at several theoretical models within this chapter, which approach from 
different perspectives, the idea of power within relationships, questioning who determines the 
dominant world view of processes designed for indigenous peoples. The balance of power 
determines who chooses what is best for self, which for Quechua within fair trade 
relationships would mean the ability to progress their own, not others’, aspirations. 
 
Although the fair trading chain, as with any trading chain, would cease to operate with any one 
of its parts missing, in reality, from a practical perspective the power sits with the retail end of 
the chain, not with the producer. This has its roots in the opportunities importers, retailers and 
consumers receive through their positions of privilege in the developed world. The amount of 
choice and discretion this group has through access to capital, mobility and other benefits 
enjoyed as part of the rich world far surpass the choices and opportunities available to 
producers of fair trade products. With choice comes the opportunity for the buyer to switch 
supply from one producer to another, whereas producers lack this same opportunity because 
of the restrictions of poverty to change or choose whom they sell to. Fair trade relationships 
aim to restore the balance of power in trading relationships, providing conditions for 
producers to reduce poverty levels and increase their choices.  
 
The theories focused on in this essay will be useful for examining the situation of power within 
fair trading relationships to consider how power operates and whether these relationships 
perpetuate the power imbalance or restore its equality along the trading chain. This section is 
divided up according to these theories attributed to Linda Tuhiwai Te Rina Smith, covered in 
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section 3.1, Michael Foucault (3.2), Homi Bhabha (3.3), Paulo Freire (3.4) and Emmanuel 
Levinas (3.5). It is useful to note here that I have included only aspects of the first three 
theorists however I have chosen to focus more strongly on the work of Paulo Freire and 
Emmanuel Levinas. Each of these theorists will feature again in chapter five where I use their 
theories to structure my discussion of the interview material from my four participants. 
 
3.1 Linda Tuhiwai Te Rina Smith 
 
Linda Tuhiwai Te Rina Smith, internationally renowned researcher in Maori and indigenous 
education, considers that imperialism, as colonisation’s tool, has changed the world forever 
and that indigenous people are now required to work within, or fight against, a new set of 
challenges resulting from a globalised world. “While being on the margins of the world has had 
dire consequences, being incorporated within the world’s marketplace has different 
implications and in turn requires the mounting of new forms of resistance.”90 Fair trade is 
considered to be an alternative model of trade by its advocates, but by incorporating “the 
world's most disadvantaged producers”91 into their model, is fair trade really an alternative, or 
could it be imperialism by another name - a variation on what has gone before: “Imperialism 
still hurts, still destroys and is reforming itself constantly.”92 
 
Smith acknowledges several forms of imperialism that impact different areas of society. One of 
these Smith calls “imperialism as a discursive field of knowledge” 93 where she recognises that 
imperialism sought to create an episteme for the world consistent with a Eurocentric 
perspective of the world, “Imperialism frames the indigenous experience. It is part of our 
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story.” 94 This episteme has created an adhesion for the oppressed to the oppressive system 
that Smith believes must be eroded for liberation to occur. 
 
Smith recognises the damage to indigenous peoples when an imperialistic world view is forced 
onto an indigenous culture, and speaks of the effort by indigenous people required to reverse 
that damage, “The reach of imperialism into ‘our heads’ challenges those who belong to 
colonized communities to understand how this occurred, partly because we perceive a need to 
decolonize our minds, to recover ourselves, to claim a space in which to develop a sense of 
authentic humanity.” 95 
 
Trade is a concept that belongs both to traditional lifestyles as well as to modern capitalism; 
international trade, domestic trade, bartering and negotiating, for example, were well known 
to most, if not all, indigenous cultures before contact with Europeans. With the advent of 
colonisation however, the face of trade changed dramatically. Fair trade organisations 
consider trade, when applied justly, a useful tool for creating positive change; but can a model 
of globalised trade that has in recent times created marginalisation and injustice through 
unfair trade rules, be changed into a force for good? At what point is this trade sufficiently 
different from the norm to not perpetuate injustice? 
 
Smith quotes the title of Audre Lorde’s essay, “The master’s tools will never dismantle the 
master’s house,” 96 referring to Lorde’s idea of unrecognised dependence on the patriarchy, 
that is fighting for justice while firmly entrenched and upholding a system of injustice. So 
whose tool is the process of fair trade? And who is the master in relation to current trade 
injustice? For indigenous producers, unjust trade has long been a story of capitalism through 
colonisation and then globalisation, i.e. a foreign structure forced upon them and replacing 
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their own. This foreign structure is represented by ‘the master’s house’. To fight against this 
foreign system, Lorde’s statement would indicate to us that a new system, and the tools 
required to create it, must not have its roots in the system it hopes to destroy. Only when the 
roots belong to the workers doing the dismantling will they be free. 
 
3.2 Michel Foucault 
 
Michel Foucault, whose writings on power, knowledge and discourse have been widely 
influential in academic circles, considers that at the root of justice is a central truth, and that 
this truth is contextual not universal.  Foucault argues that there is no innate human behaviour 
common to all; no universal humanity, and therefore no universal ‘truth’. If justice is the result 
of a truth framed by principles, then it follows that Foucault also believes there is no universal 
concept of justice, “Law is neither the truth of power nor its alibi.”97 Instead of a universal 
truth, Foucault’s belief in a contextual truth is derived from the time and place you exist in, 
your ‘worldview’. It is also this framework, or model of justice, which we use to measure our 
progress within society, and (particular to this research) disadvantaged producers’ progress 
towards ‘a just world.’98 In this way, power can become a set of principles unilaterally applied 
to a group of people that allows evaluation of their progress. As Foucault says, “it seems to me 
that the idea of justice in itself is an idea which in effect has been invented and put to work in 
different types of societies as an instrument of a certain political and economic power or as a 
weapon against that power.”99  
 
Fair trade is a model of trade justice, an international alternative trading model based around 
ten principles that govern the way fair trade organisations trade and the way producers 
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organise themselves.  These principles are applied across the developing world, across 
producer groups of many cultures and creed, laying the groundwork for how fair trade 
relationships work. Using a model of contextual truth, to look at the root of the power creating 
justice for indigenous producers, one has to first ask, what, or whose, is the truth that lies at 
the heart of the fair trade model? 
 
Foucault’s theories on truth and power are extremely relevant to indigenous producers. 
Conventional trade and models of capitalism have largely replaced local trade traditions and 
knowledge, and have contributed to a loss of power within trading chains leading to producer 
marginalisation. The resulting poverty from conventional trading models saw the advent of fair 
trading organisations aimed at providing an alternative market for producers to work their way 
out of poverty, through self-determination and the strengthening of local community. For self-
determination to be a reality however, it follows that the producers must be able to work 
within local epistemes (within local knowledge) that support their own worldview. If, as 
Foucault claims, “there is no external position of certainty, no universal understanding that is 
beyond history and society,”100 then we live in a world of multiple truths, and we need to ask 
the question, what allowance does the fair trade model make for the potential diversity of 
producers’ worldviews across the developing world? At what point are these diverging world 
views between producers themselves, and between producers and trading organisations from 
different countries and cultures problematic for an international trade model based around 
equitable trading relationships? 
 
In his work The Subject and Power, Subjectivity is a focus of Foucault’s that we can use here to 
highlight the importance of understanding difference within world views. It concerns the “way 
a human being turns him- or herself into a subject,” 101 the realisation that individuals are 
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subject to different realities. It recognises not only that the world contains multiple 
worldviews, but that within each worldview is a very strong set of truths defined by our 
language, culture, family and what we do everyday, and that this ‘reality’ which defines us is a 
difficult thing to make oneself aware of, and once aware, even more difficult to stand outside 
of. This has been the experience of indigenous people attempting to de-colonise their minds 
and restore a worldview that may have suffered near extinction and degradation through the 
dominant worldview of the day. This awareness is particularly important for people working 
within multiple worldviews and aiming to bring about change. Understanding one’s own 
worldview before attempting to create change in union with others of a different worldview is 
essential.  
 
3.3 Homi Bhabha 
 
Fair trade organisations navigate two worldviews in every trading relationship they are a part 
of. They are often the conduit for introducing one worldview to another, whether through 
third party funding mechanisms, or in promotion to their own consumers of the idea of justice 
for marginalised producers from a variety of cultures. To consider how a fair trade organisation 
chooses to navigate and represent these cultures, and its resulting impacts on the cultures, we 
can explore Homi Bhabha’s ideas on cultural difference. Bhabha speaks on colonialism, race, 
identity and difference and has been an important influence on debates in cultural politics.102 
He sees a danger associated with liberal ideas of cultural diversity because of its tendency 
towards universalist and normative values; that is: cultural diversity leading to a containment 
of cultural difference: 
The assumption that at some level all forms of cultural diversity may be understood on 
the basis of a particular universal concept, whether it be ‘human being’, ‘class’ or ‘race’, 
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can be both very dangerous and very limiting in trying to understand the ways in which 
cultural practices construct their own systems of meaning and social organisation.103 
 
Bhabha refers to the concept of a non-sovereign notion of self being required to achieve a 
culture which both articulates difference and lives with it, without limiting it. “It is only by 
losing the sovereignty of the self that you can gain the freedom of a politics that is open to the 
non-assimilationist claims of cultural difference.”104 This idea of not constraining one culture 
through its representation by another is important for fair trade organisations if the goal is for 
indigenous aspirations to be met. As soon as aspirations become limited due to interaction 
with others, they no longer truly represent the aspirations of a people. This is where Bhabha’s 
concept of The Third Space is useful to consider. The Third Space represents, “The process of 
cultural hybridity that gives rise to something different, something new and unrecognisable, a 
new area of negotiation of meaning and representation.”105 The non-sovereign notion of self 
allows cultures the freedom to identify new sites, a third space, in any political struggle, a 
freedom that will not occur if we kept referring these new sites to old principles. 
 
The Third Space is a form of negotiation, however this is not seen by Bhabha as a negative 
form of compromise, but as a creative and productive way of creating a new space that is 
heterogeneous for different communities, without constraining any community. In this way 
negotiation between cultures is viewed as a constant translation, or extension of principles to 
meet new alliances and situations that arise. Paul Meredith, Ngati Kaputuhi/Pakeha academic, 
in writing about bi-cultural practices in New Zealand, views Bhabha’s The Third Space as an 
answer to, “a growing call for a reconceptualisation of bicultural politics in Aotearoa/New 
Zealand that draws on an inclusionary and multifaceted identity politics.”106 Similar to the 
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negotiation of bi-cultural relations within a country, Bhabha’s theory can provide a positive 
framework for viewing mechanisms unique to fair trade relationships, whether bi-cultural — as 
in those aspects unique to Trade Aid and MINKA — or multi-cultural, such as the previously 
mentioned ten principles which were created in consultation with World Fair Trade 
Organization members from both the North and South. 
 
3.4 Paulo Freire 
 
When culture is viewed through one single worldview, when there is no new space of 
negotiation, power becomes hierarchical and the resulting domination can be viewed through 
a lens of oppression. Paulo Freire, a Brazilian educator and influential theorist of critical 
pedagogy wrote Pedagogy of the Oppressed, introducing the problem of power as one created 
by hierarchy. As discussed earlier, there is a naturally occurring hierarchy of power within fair 
trade relationships due to the relative poverty of those producing the products, and relative 
wealth of the buyers. In this way, Freire’s theories of oppression and liberation hold several 
ideas relevant to fair trade organisations seeking a power rebalance and self-determination for 
indigenous producers. 
 
Freire’s pedagogy seeks to identify the path to liberation for the oppressed, as well as 
identifying the nature of the oppressor, and the complex interrelationship between the two. 
Although I believe that Freire would not view fair trade organisations as the ‘oppressor,’ there 
is the risk that they take on some of the associated behaviours due to their position of power. 
Fair trade organisations seek economic liberation and social change for marginalised producers 
of craft and food products. In asking the question of fair trade’s ability to contribute to 
indigenous aspirations, I believe looking at the producer-buyer relationship and considering 
Freire’s model of oppression will prove useful for analysing the likelihood of success for 
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producers in achieving liberation for their aspirations, or in Freire’s terms, ‘humanisation’ 
through these structures. 
 
The aims of fair trade organisations for their producers could be considered synonymous with 
the definition of humanisation, as explained by Freire to be, “…the emancipation of labor; for 
the overcoming of alienation, for the affirmation of men and women as persons…”107 
Dehumanisation, in contrast, is what fair trade organisations believe has been the impact for 
producers from unfair trading structures and is described by Freire as “…the result of an unjust 
order that engenders violence in the oppressors, which in turn dehumanizes the 
oppressed.”108 
 
Following Freire’s theory, for fair trade to successfully support producers (the oppressed) to be 
humanised through trade, it is up to the producers themselves to seek to regain their own 
humanity; it cannot be done for them, “Freedom is acquired by conquest, not by gift.” 109 This 
begs the question: can fair trade relationships put enough power back into producers’ hands 
for them to seek and create their own liberation? This question has a bearing on ideas of 
generosity and charity, concepts that have in the past ironically played a large role in distorting 
potential benefits gained by the poor, because of the want of the benefactor to be the change 
themselves and ‘do a good deed’ for those less fortunate. A common perception held by critics 
(and in some cases, supporters) of fair trade is that rather than a legitimate business model, 
fair trade constitutes an act of charity.  
 
Acts of charity come with their own cautions, and relevant to this research is Freire’s concept 
of false generosity. Freire views false generosity as part of the oppressive structure that 
perpetuates the cycle of oppression, “In order to have the continued opportunity to express 
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their “generosity,” the oppressors must perpetuate injustice as well.” 110 It is the underlying 
structure of fair trade that requires examination against the idea of false charity because it 
may be possible that fair trade organisations and consumers are involved in a process that 
constrains the producers to rely on the generosity of those purchasing their products. The 
opposite would be a model of true generosity, which would constitute, “striving so that these 
hands – whether of individuals or entire peoples – need be extended less and less in 
supplication, so that more and more they become human hands which work and, working, 
transform the world.” 111 This is Freire’s idea that true generosity would empower producers in 
a way that increases the opportunities and choices they have, allowing them to break the 
relationship with those providing support, should they choose to, and work in a way that they 
decide will bring the greatest positive change. 
 
Freire describes a process of adhesion that almost always occurs in the initial struggle between 
the oppressors and the oppressed, and when it occurs leads to the oppressed becoming the 
oppressors once they gain their liberation. This occurs because their understanding of 
humanity, the very structure of their thought, has been conditioned by the reality by which 
they were shaped. “Their ideal is to be men; but for them, to be men is to be oppressors.”112 
The adhesion to the oppressor reduces the ability of the oppressed to be able to differentiate 
between themselves and those who oppress them, making them unwilling to fight back and 
unable to view their oppressor in their true light. The oppressed, having internalized the image 
of the oppressor and adopted his guidelines are fearful of freedom. Freedom would require 
them to fight to eject this image and replace it with autonomy and responsibility. This again 
reinforces Freire’s central theory that, “Freedom is acquired by conquest, not by gift.”113 
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This phenomenon of adhesion is common to economic development and trade scenarios and 
is directly relevant to the situation of indigenous food and craft producers. Freire states, “It is a 
rare peasant who, once “promoted” to overseer, does not become more of a tyrant towards 
his former comrades than the owner himself. This is because the context of the peasant’s 
situation, that is, oppression, remains unchanged.”114 To avoid this condition of adhesion 
within a fair trade model and to create a successful tool for the liberation of producers, the 
model would need to demonstrate that there has been no imposition or prescription for 
development forced onto producers. It is this prescription that would cause a transformation 
of consciousness away from whom the producers believe themselves to be, towards that of 
their oppressor — which in this case could be the Peruvian state through their ethnic 
discrimination — or towards the fair trade organisations, their benefactors helping them to 
throw off their oppressors. A fair trade relationship would need to empower producers so they 
strive to eject the models of oppression they have been subjected to for generations, and 
identify their own vision for positive change, not just for themselves (as the individualistic view 
of liberation is consistent with their oppressors) but for the liberation of their fellow producers 
and surrounding community.  
 
Real liberation is an act of love, “True solidarity with the oppressed means fighting at their side 
to transform the objective reality which has made them these ‘beings for another’.”115 For fair 
trade organisations therefore, an act of love requires entering into solidarity with the producer 
and removing all idea of personal gain. This is in stark contrast to viewing the existence of 
trade injustice as an opportunity for participation and profit within a niche market or added 
value for public relations; a scenario occurring within the fair trade industry today as an 
increasing number of multi-nationals enter fair trade markets. This idea of love and the 
removal of personal gain hits at the heart of why a trading company would choose to become 
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involved in fair trade, and is therefore a question to be asked in this research of the various 
players along the MINKA-Trade Aid trading chain. 
 
 
3.5 Emmanuel Levinas 
 
Closely related to Freire’s idea of solidarity with the oppressed is Emmanuel Levinas’s work on 
making ethical responsibility for "the Other" the bedrock of his philosophical analyses, that is 
wisdom as love, not the love of wisdom (the literal Greek meaning of the word ‘philosophy’). 
For Levinas, ethics precedes rational thought, coming from a place outside of oneself before 
becoming a thought of one’s mind. Levinas, a French philosopher and religious thinker, is well 
known for his original interpretation of human existence, where empathetic recognition of the 
other is seen as what makes us human. He is renowned for his powerful critique of the pre-
eminence of ontology (the philosophical study of being) in the history of Western 
philosophy.116 Levinas saw this long and prominent history as consumed by the comprehension 
of ‘being,’ an internal perspective that transferred the understanding of ‘being’ onto the 
outside world. Levinas considered that this led to a reduction of other cultures as they were 
viewed through the other’s lens (or worldview). Further to this, Levinas believed the other is 
not knowable, and therefore cannot be made an object of self. Levinas’ philosophy termed 
‘ethics as first philosophy’ is of interest to my question of fair trade because of its different 
perspective placed on the importance of being true to another’s being, before one’s own, that 
is not attempting to own the other’s identity through our own understanding of self. Levinas 
sees anything else as violence towards the other. 
 
                                                 
116 Professor Richard Wolin (Primary Contributor). “Emmanuel-Levinas.” Online. Available:  
http://www.britannica.com/EBchecked/topic/337960/Emmanuel-Levinas 
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Levinas writes that being a social subject makes us subjective to the other; an ‘other’ who is 
always dominant and never subject to being the same as us. “The self is a sub-jectum: it is 
under the weight of the universe... the unity of the universe is not what my gaze embraces in 
its unity of apperception, but what is incumbent upon me from all sides, regards me, is my 
affair.”117  This responsibility to the other is not a choice but something that happens before 
we know we are even responsible to the other. The meaning of our very being is found in its 
opposition to the other, that our being only has meaning because of the other. This he refers 
to as ‘substitution’ when you recognise yourself in the other. This, as Anthony Beavers 
expresses simply, is like someone being pushed over in the street. We immediately feel the 
urge to respond, whether the person has seen us and urged us to help or not, this need comes 
because we have substituted ourselves for the other. 
 
Levinas argues that ethics requires contact with another, that ethics cannot be an idea of the 
mind derived from the essence of being. That in fact anytime I take the person in my idea to be 
the real person, I have closed off contact with the real person and denied them their 
autonomy. ‘Totalization’ is this denial of the other, when the other is limited to a set of 
rational categories, be they racial, sexual, or otherwise, the idea that we already know what 
the other is about before the other has spoken. This denial of the other's difference, their 
reduction to an idea understood through our own worldview, removes the ‘otherness’ of the 
other and behaviour becomes unethical. The opposite of totalisation, and what Levinas 
considers a real connection to another, is proximity. As Beavers expresses it here, it is through 
this proximity that Levinas finds the grounds for ethics: 
The proximity of the other demands a response; thus, Levinas claims that proximity is 
responsibility, or the ability to respond. Proximity must then be thought of as a weight 
upon me that comes from the outside. But unlike Sartre who finds an antagonism in 
                                                 
117 Emmanuel Levinas. Otherwise than Being; Beyond Essence. The Netherlands: Kluwer Academic Publishers, 
1974. P127. 
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this entry of the other from the outside, Levinas finds the possibility of ethics, or the 
ground upon which ethics first shows itself.118 
 
A practical consideration for this research from Levinas’ ideas on proximity, is that central to 
his philosophy is the idea of ‘the face’, which refers to the direct physical contact experienced 
when meeting another. So how does this fit with relationships of today that, in the case of 
global trading partner relationships are conducted primarily through electronic contact 
because of the sheer distance between producer and consumer, buyer and producer 
organisations, and even in-country MINKA and its producer groups? Can these modern 
relationships be representative of the ‘meeting on the street’ and therefore relevant to 
Levinas’ ethical framework? Without the physical proximity of the other there to remind us, 
cross cultural differences can be heightened and the risk of misunderstanding is high. This 
intensifies the effort fair trade organisations may need to make to ensure that in dealing 
across cultures that they are not objectifying another through their own worldview, and is this 
even possible? 
 
Further to this idea of proximity is that geographical distance — and the fact that fair trade 
exists to bring together two worlds separated by both culture and wealth — necessarily makes 
the buying organisation the representative of the producer for its customers. Fair trade 
promotion has the ability to provide both worlds with a snapshot of the other’s worldview, but 
how authentic, and whose worldview is promoted to its customers? There is a powerful 
relationship between representation and the ability for producers to build their own 
autonomy. Accurate representation supports identity and self-image, crucial elements of the 
journey towards believing in, and fulfilling, aspirations. In a globalised world, where people, 
finances, products and services, grants and donations, books and movies all cross international 
borders, the representation (or the stereotypes) of a people matter. In the long term the 
                                                 
118 Anthony Beavers. Introducing Levinas to Undergraduate Philosophers. Online. Available: 
http://faculty.evansville.edu/tb2/PDFs/UndergradPhil.pdf P6. Accessed: 25/03/12 
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information that fair trade organisations provide their customers about disadvantaged 
producers will perpetuate that ‘reality’ as it becomes increasingly ‘supported’ by institutions 
built up around this ‘reality’.  How does a fair trade organisation speak with another’s voice 
without stereotyping, without causing ‘totalisation’ and creating violence against its 
producers? 
 
These theories of power and ethical behaviour provide several areas to address within this 
research project, and particularly within the participant interviews. Aotearoa academic, Linda 
Tuhiwai Te Rina Smith, highlights the de-colonisation process, and points me towards the 
question of whether fair trade is a uniquely, different-enough, tool that will be required for the 
disestablishing of the global model of trade injustice and the building of a fair global-trading 
system within which aspirations can be met. Following through this idea of breaking away 
from a Western-dominated model, Foucault’s theories require that I investigate whose ‘truth’ 
the fair trade principles are built around, and whether they form a universal truth that is 
illegitimate in Foucault’s eye. Bhabha’s theories may help to place the contextual nature of fair 
trade principles within a legitimate universal framework by viewing them through the lens of 
his third space theory. Using Freire’s theory, I will question whether indigenous producers are 
indeed creating for themselves a real freedom from oppression. I will look for evidence of 
adhesion within the fair trade relationship that Freire believes will reduce the opportunity for 
creating a just world for producers and their communities. Finally, the ideas of Levinas will be 
considered due to the sheer physical and cultural distance between fair trade players, and how 
an ethical relationship can be created that does not resort to the stereotyping and perception 
of the other, therefore creating an injustice in itself.  
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Chapter 4: Method and Methodology 
 
The method I used to gather the main data required to answer my research questions was 
participant interviews. For these interviews I chose two staff members each from MINKA and 
Trade Aid. These interviews required carefully considered methods and methodology for a 
number of reasons including: cross cultural and language differences; analysis of the MINKA 
interviews by a researcher with a different worldview from the participants’; the power 
imbalances inherent in the researcher/interviewee relationship; using qualitative interviews as 
the main source of information; and the potential for vested interests of the researcher in the 
results of the research. As a result I have attempted to address as many of these methodology 
considerations as possible and lay them out here in this chapter alongside the research 
method. 
 
“Every researcher speaks from within a distinct interpretive community, which configures, in 
its special way, the multicultural, gendered components of the research act.”119 In the case of 
this research, I am a 35 year old Pakeha female with a limited understanding or experience of 
Peruvian Quechua culture. With Trade Aid, I spent three nights staying in different Quechua 
communities in 2010, and met and talked to several Quechua producers through a translator, 
which sometimes required two translations from Quechua to Spanish to English. I have worked 
for Trade Aid since September 2004 so my knowledge of Quechua producers and MINKA, the 
Peruvian organisation they work with, is purely from my working history, viewed through a fair 
trade lens generally and a Trade Aid lens specifically. It is important for readers of this research 
to know this, and for me to acknowledge that there may be cultural aspects of the research 
that I do not understand and therefore cannot represent accurately, if at all. 
 
                                                 
119 Denzin, N.K. and Lincoln, Y.S. “Introduction: Entering the field of qualitative research.” In Denzin, N.K. & 
Lincoln, Y.S. (eds.). The Landscape of Qualitative Research: Theories and Issues. London: Sage, 1998. P23. 
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I had an established relationship with all interviewees, which I believe improved my ability to 
maintain a rapport and build intimacy during the interviews, thereby reducing anxiety for 
either party. From MINKA I interviewed the founder and recently retired120 general manager, 
Norma Velasquez, and her daughter, Kusi Ruiz Velasquez, now a former121 employee who 
worked most recently as MINKA’s tourism programme manager. Norma, I know only slightly, 
having met her in Peru twice for several hours at a time. The first was on our group’s arrival to 
Peru and our introduction to MINKA premises, staff, and to the organisation’s work. The 
second was a one-on-one discussion in her office about global fair trade developments, and 
the partnership between Trade Aid and MINKA. I conducted two interviews with Norma the 
duration of each was 33 minutes and 60 minutes. Kusi and I formed a relationship when 
spending one week travelling through Peru with our group of ten other Trade Aid volunteers in 
May 2010. Kusi was our guide and source of information for all aspects of the tour. We built up 
a respectful and companionable relationship during this time. I conducted two interviews with 
Kusi the duration of each was 26 minutes and 62 minutes. From Trade Aid I chose to interview 
the General Manager, Geoff White, who has held that position since 2002, and Vi Cottrell, the 
co-founder of Trade Aid and current Development Manager. I have worked closely with Geoff 
and Vi since 2004 and I believe I have a good personal and professional relationship with both. 
I interviewed Geoff and Vi once each for a duration of 30 minutes and 61 minutes respectively. 
These were followed however by additional queries or clarifications via email. 
 
This chapter is broken down into Method and Methodology sections, and contains the 
following subheadings. Within the Method section, I focus on language, practical interview 
considerations, recording interviews, unstructured interviews, and indigenous ethics. The 
Methodology section focuses on power, accounting for differing worldviews, in-depth 
interviewing, qualitative research and conflict of interest. 
                                                 
120 Norma retired from the General Manager position during this research project in 2011, but at the time of the 
interviews was continuing her daily work at the MINKA offices, providing support to the new General Manager. 
121 Kusi retired from her role during this research project in 2011. 
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METHOD 
Language 
 
Through my established relationships with Norma and Kusi I identified both as having 
adequate English abilities to conduct the interviews in English without the need for a 
translator. For both, Spanish is their first language. This final project will be translated into 
Spanish for the benefit of MINKA participants and other interested staff. This raises questions 
around potential translation errors and a potential for distortion of the ideas captured by this 
research, but it remains the preferred action for several reasons including the ability for 
MINKA participants to more fully question the findings or their contribution, and to 
demonstrate respect and appreciation for the time and effort put in by the participants. 
 
Practical Interview Considerations 
 
All interviews were conducted individually, however, not all were conducted under consistent 
situations. Interviews were conducted individually in order to reduce the potential of one 
participant’s views being subsumed by another. The two MINKA interviewees are mother and 
daughter, a naturally hierarchical relationship, which could result in unequal participation if 
interviewed together. Trade Aid interviews were held face-to-face in a meeting room at the 
Trade Aid offices enabling the interviews to run smoothly. However, due to the technology 
required to conduct the Peruvian interviews with MINKA participants, the interviews ran less 
smoothly. The technology used to facilitate and record the interviews proved difficult to 
manage, and as a result hindered the ‘naturalness’ of the discussion, and the clarity of 
recording.  In the end the interviews were held mainly by phone, with one audio-only Skype 
call. The original idea was to use the video functioning of Skype, but our connection did not 
prove to be fast enough, and a face-to-face electronic conversation was not possible. The one 
audio conversation via Skype provided the worst reception of all interviews. Speaking in a 
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second language, over a less than perfect phone or Internet connection to a researcher 
requiring enough clarity to first understand the ideas being expressed and secondly gain a 
clear recording provided some awkward, amusing and likely frustrating times for both me and 
the participants. In addition, the Peruvian interviews relied on email conversations to arrange 
convenient times to connect via phone or Skype, which resulted in several planned interviews 
not taking place and consecutive dates and times being arranged. One interview happened via 
mobile phone on a public street in Lima!  
 
Recording interviews 
 
Recording the interviews was necessary to aid my own participation and concentration, which 
I saw as especially important due to their open-ended nature. Recording allowed me to take 
notes based on thoughts that occurred during the discussion and to concentrate fully on what 
the participants had to say. Interviewees were asked if they were comfortable with the 
recording of the interviews, and no problems with it were expressed. The recordings were 
transcribed and transcriptions emailed to participants within a few days of the interviews 
occurring. Corrections were encouraged, and missing words entered by participants that were 
unidentifiable due to static or low volume. 
 
Unstructured interviews 
 
The form of interview conducted with MINKA staff was initially unstructured, fitting with the 
nature of the open-ended research question itself. This is an appropriate structure because it 
provides the ability to discuss, and to introduce into the research any activities or perspectives 
that are be considered relevant by the participants. It was then necessary for the subsequent 
interview(s) to be semi-structured due to the wide range of information and background 
provided in initial interviews. This initial information highlighted areas where further 
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information was required to gain a more in-depth picture. For the Trade Aid interviews, only 
one interview was conducted with each staff member, and this was an unstructured interview 
designed to collect general information about Trade Aid’s own theory and practice based on 
the indigenous and development theories researched in Chapter Three.  
 
Indigenous ethics 
 
This research has its focus on a process that is designed to support indigenous people. There 
are always ethical concerns surrounding indigenous-focused research, especially when 
conducted by non-indigenous people. I am aware that these considerations may be difficult to 
include into my methodology due to the lack of direct contact I will have with the indigenous 
group who are at the centre of my research. This raises an issue of ethics around the 
representation of the indigenous people, who are not participants of this study. The interview 
data at the heart of this research are information about Quechua communities as viewed 
through the eyes of the staff of the trading organisation MINKA, who represent the Quechua 
producers. The data this research project gathers will be observations of Quechua through a 
fair trade lens. This will inevitably change the data gathered, but will not make it less relevant 
provided the reader is aware of the particular socially situated research, “There are no 
objective observations, only observations socially situated in the worlds of the observer and 
observed.”122  
 
METHODOLOGY 
Power 
 
Power distorts relationships and it is necessary to be particularly aware of this impact within 
interview situations, for, as Denzin and Lincoln say of qualitative research, “…all research 
                                                 
122 Denzin and Lincoln. “Introduction: Entering the field of qualitative research.” P24. 
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findings have political implications.”123 The relationship between a buyer organisation and a 
producer organisation, regardless of fair trade statements of equality, is an unequal one. 
Within trade, the power always lies with the buyer who is usually more mobile and has more 
choices. When the rich-poor element of developed and developing countries is added into the 
equation, the power differential is increased. This indicates that within this research project, 
Trade Aid (and therefore me as staff and the researcher) is in the circumstantial position of 
power. In this particular case there is also a funding relationship between the two 
organisations because grants from the New Zealand Government’s Aid Programme are 
channelled annually through Trade Aid to MINKA for capacity building projects. To ensure this 
power imbalance did not adversely affect the research project, the atmosphere I aimed to 
create around this project was one of learning — definitely for the researcher but hopefully for 
the participants too — without judgement, and not linked to continuation of partnership or 
funding streams. I believe the positive thirty-year relationship between the two organisations 
served to enhance my ability to communicate this learning objective of the research, and build 
trust in the process. 
 
Accounting for differing world views 
 
“Who owns the knowledge, and thus who can define the reality?”124 The ability for participants 
to be able to capture and define what they believe to be the most important aspects from 
their own worldview was essential to the authenticity of this research. Authenticity here is not 
referring to the creation of an objective statement that defines the reality of Quechua 
producers, but an accurate representation of what the interviewees feel and express within 
the interviews, as Silverman relates, “interview data report not an external reality displayed in 
the respondent’s utterances but on the internal reality constructed as both parties contrive to 
                                                 
123 Denzin and Lincoln. “Introduction: Entering the field of qualitative research.” P4. 
124 P. Reason. “Three approaches to participative inquiry.” In Denzin, N.K. & Lincoln, Y.S. (eds). Strategies of 
Qualitative Inquiry. London: Sage, 1998. P263. 
56 
 
produce the appearances of a recognisable interview.”125 The interviews were designed to be 
participatory for all interviewees, but especially for MINKA staff who through the asking of 
open-ended questions chose what information to contribute, answering in a way that was 
relevant to them. All participants had editing rights at each stage of the process. This 
participative process allowed for a culturally-specific appropriate framework to be created 
without prior assumptions by the researcher as to what this should look like. Open-ended 
questions seek subjective answers rather than objective ones, and this was appropriate in this 
case due to the lack of requirement for comparison between interviews, reducing any need for 
standardisation between participants. The creation of a participative relationship for the 
purposes of this research fits with, and will help to maintain, the strength of the current 
trading relationship Trade Aid has with MINKA. 
 
In-depth interviews 
 
In-depth interviews require a level of intimacy and reciprocity to be reached in order to 
achieve the level of depth sought in the interview. This is due to the nature of the research 
that requires in-depth interviews. “This information usually concerns very personal matters, 
such as an individual’s self, lived experience, values and decisions; occupational ideology, 
cultural knowledge, or perspective.”126 In addition to being grateful for my established 
relationship with all participants and the relaxed atmosphere this provided to the interviews 
themselves, I was aware of the steep learning curve that would be required on my behalf to 
build up my understanding of the ideas that would be expressed in the interviews to fully 
utilise and capture their value. As Johnson, wrote on in-depth interviewing, “This information 
exchange becomes part of the complementary reciprocity so necessary to the continued 
                                                 
125 Silverman, as quoted in Tim May. “Interviewing: Methods and Process” In Social Research; Issues, Methods and 
Process (3rd Ed), 1985. P165. 
126 J. Johnson. “In-depth interviewing” In Jaber F. Gubrium, James A. Holstein (Eds.), Handbook of Interview 
Research: Context & Method. Thousand Oaks, Calif: Sage Publications, 2001. P104. 
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building of intimacy…,”127 my hope was that the research would not only be useful for me as 
the researcher, but that it would also have value for the participants’ learning and 
understanding.  
 
Qualitative research 
 
As Denzin and Lincoln write, a problematic assumption of qualitative research is, “that 
qualitative researchers can directly capture lived experience. Such experience, it is now 
argued, is created in the social text by the researcher. This is the representational crisis.”128 
This is of concern within my research due to the very different situational and cultural contexts 
between the interviewees and myself. However, the ability for the participants to be involved 
at almost every level of the collection and analysis of data will help narrow this gap and enable 
the research to more fully reflect the thoughts and voices of the interviewees whose culturally-
accurate representation is vitally important.  
 
Conflict of interest 
 
This research project has implications for the reputation of Trade Aid. As a staff member of 
Trade Aid and the researcher of the project, there is a conflict of interest inherent in this 
research. As a researcher, I cannot be considered independent of either organisation so there 
is the potential for positive bias within the analysis of information. My pre-research view was 
that both these fair trade organisations work at a very high standard and provide large benefit 
to the producer communities who leverage this work in order to create change within their 
communities. This prior knowledge of the organisations could prove both a benefit to the 
research, or a disadvantage: a benefit due to a high level of understanding of the subject 
                                                 
127 Johnson. “In-depth interviewing.” P104. 
128 Denzin and Lincoln. “Introduction: Entering the field of qualitative research.” P21. 
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matter, or a disadvantage to the objective analysis of information because of pre-held beliefs 
about the work of the organisations. I will monitor the potential for positive bias towards the 
research and any desire for a positive outcome by closely and consciously considering its 
presence at each stage, making all possible attempts to view information objectively. However, 
recently, researchers have come to the conclusion that within qualitative interviewing this 
closeness to the subject matter is not a bad thing. “The researcher must adapt to the world of 
the individuals studied and try to share their concerns and outlooks. Only by doing so can he or 
she learn anything at all.”129 It is also worth noting what Denzin and Lincoln consider the future 
of research projects, “The concept of the aloof researcher has been abandoned. More action-, 
activist-oriented research is on the horizon, as are more social criticism and social critique. The 
search for grand narratives will be replaced by more local, small-scale theories fitted to specific 
problems and specific situations.”130  
 
This methodology is not guaranteed to provide successful results. “The present moment is 
defined, Laurel Richardson (1991) argues, by a new sensibility, the core of which ‘is doubt that 
any discourse has a privileged place, any method or theory a universal and general claim to 
authoritative knowledge’.”131 The methodology however, is subject-centred and every 
opportunity has been taken to make sure that those who have the information we seek — 
those who play the largest and most direct role in creating positive change for indigenous 
producers— play the largest part in setting the standards by which we will measure fair trade’s 
contribution to Quechua aspirations. It is my hope that this research that looks at one aspect 
of benefit to indigenous producers in Peru from fair trade, will indeed be for the ultimate 
benefit of the producers themselves. 
                                                 
129 Fontana, A. and Frey, J.H. “Interviewing: The art of science.” In Denzin, N.K. & Lincoln, Y.S. (eds), Collecting 
and Interpreting Qualitative Materials. London: Sage, 1998. P69. 
130 Denzin and Lincoln. “Introduction: Entering the field of qualitative research.” P22. 
131 Denzin and Lincoln. “Introduction: Entering the field of qualitative research.” P2. 
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Chapter 5: Interview analysis 
 
What do fair trade organisations MINKA and Trade Aid say about the effectiveness of their 
work and its contribution to the ability of producers to achieve their aspirations? How does 
this measure up against indigenous theories of power and liberation? In this chapter I analyse 
relevant material from interviews with four participants from MINKA and Trade Aid. The 
framework used to analyse this information comes from my research into five indigenous 
theorists: Linda Tuhiwai Te Rina Smith, Michel Foucault, Homi Bhabha, Paulo Freire and 
Emmanuel Levinas. These theories, as introduced more fully in Chapter Three, explore from 
different angles what is required to achieve liberation for those suffering from oppression or 
disadvantage. Using these theories I seek to determine what the conditions for liberation 
might look like within the context of fair trade relationships, particularly for Quechua 
producers in Peru, and whether the reality of the MINKA-Trade Aid relationship aligns with 
these theories. This chapter is broken down into five sections that seek to address the 
concepts from the perspective of each theorist. 
 
5.1 Linda Tuhiwai Te Rina Smith 
 
Linda Tuhiwai Te Rina Smith, internationally renowned researcher in Maori and indigenous 
education, considers that colonisation has drawn indigenous peoples into ever more 
challenging problems due to being: “incorporated within the world’s marketplace.”132 This is 
largely because she views indigenous cultures as being no better off today immersed within 
systems that are not of their own making, than when sidelined, or ignored by mainstream 
cultures. Linda Smith considers that globalisation has presented a new, yet no less dire, 
situation for indigenous people to fight against. 
 
                                                 
132 Smith. “Imperialism, history, writing and theory.” P24. 
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Smith quotes the title of Audre Lorde’s essay, “The master’s tools will never dismantle the 
master’s house.”133 I believe this is a very useful way to consider the structures that have been 
built up around the fair trade model to determine whether fair trade is indeed a new and 
different system than that of current mainstream globalised trading models, which are 
criticised for marginalising and bringing poverty to indigenous cultures. Long-term change will 
not occur if fair trade producers are perpetuating the very system that threatens their 
livelihoods, their cultures and their ability to sustain their communities. 
 
A question put to all interview participants was whether they believe they have created an 
alternative to a conventional trading system. Vi Cottrell, co-founder of Trade Aid, explained 
that this was exactly what she and a small group of people set out to do from the very 
beginning. “It’s an alternative to the system that exploits people and that was how we saw it. 
We were going to do it differently.”134 Now nearly 40 years on in Trade Aid’s history, does 
Trade Aid believe they have managed to create a real alternative to conventional trade? Both 
participants, Geoff White, General Manager of Trade Aid, and Vi Cottrell believe so. Geoff, 
interviewed on a separate occasion from Vi, explained the difference between Trade Aid’s 
form of trade and the conventional market, “...we’re not selecting our trading partners on the 
basis of what we can sell, which is what conventional trade would do, effectively meeting the 
market. We actually have to create the need in the market - that’s completely alternative to 
what trade would normally be.”135  
 
Smith speaks of claiming a space in which to, “develop a sense of authentic humanity,”136 
which is how Norma Velasquez, MINKA’s founder, says MINKA sought to act. She described 
MINKA as being based on Quechua principles, and designed around a local indigenous model 
                                                 
133 Smith. “Imperialism, history, writing and theory.” P19. 
134 Vi Cottrell, interview by author, electronic recording, Christchurch, 18 October, 2011. Vi Cottrell was interviewed 
once, and all subsequent quotations from her were taken from this one interview. 
135 Geoff White, interview by author, electronic recording, Christchurch, 25 October, 2011 Geoff White was 
interviewed once, and all subsequent quotations from him were taken from this one interview. 
136 Smith. “Imperialism, history, writing and theory.” P23. 
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of trading. MINKA first acted on the producers’ desire to trade, secondly supporting the 
creation of local organisational structures that were trained to identify their own real and 
important community needs, and then only once a local model was established, MINKA sought 
international trading organisations that were supportive of their aims and objective — a 
challenge that took them five long years, ending with their introduction into a small but 
growing fair trade marketplace. 
 
Much global trade today is dictated by the West, which Smith views as just one of the forms 
that imperialism has taken - that of “economic expansion.”137 An important difference to 
conventional global trade that has been created by MINKA and Trade Aid lies in the structures 
they have designed for their organisations. MINKA has an organisational structure that has the 
producers as the owners of their exporting company, participating in decision making and 
benefiting from any profits. Likewise, the entire Trade Aid structure — from the importing 
company through to the retail shops — is one incorporated society. Trade Aid NZ Incorporated 
(TANZ) provides a vehicle for representatives of the various entities that bear the name ‘Trade 
Aid’ to participate in decision making at annual meetings and share a common goal. It enables 
unified action such as the rebating of excess profits from its New Zealand operations to its 
trading partners, which has been an annual practice since 2005. These unified governance 
structures by MINKA and Trade Aid have reduced the number of vested interests in the supply 
chain to a single co-ordinated voice in Peru, and a single co-ordinated voice in New Zealand. 
This shortening of the supply chain helps to locate decision making at a point where the impact 
along the trading chain is fully understood. Norma Velasquez, founder and recently ex-General 
Manager138 of MINKA, explains the radical changes that took place to their traditional markets 
when MINKA was founded as an alternative trading system: 
We decided to avoid the middle man inside the country and do the work by ourselves. 
The producers can solve part of the work, and in Lima we have to establish an export 
                                                 
137 Smith. “Imperialism, history, writing and theory.” P21.  
138 Norma Velasquez retired from General Manager during the time this research took place. 
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company to solve the exportation issues for the production. That was our aim at the 
time and we ...decided to work together, organised in [a] democratic type of 
organisation, mean[ing] that the leaders were elected by all the members of the group. 
And we think that is the only way that we can guarantee that the benefits from the 
markets can reach each of the producers.139 
 
Kusi Ruiz Velasquez, former fair trade tourism manager140 at MINKA, views MINKA’s work as 
different from other trading organisations in Peru, and spoke of the uniqueness of providing 
the artisans a voice through the work they do at MINKA: 
The aim of working in MINKA is not just having a job or being able to sell more, it is the 
idea about providing the artisans with a voice. You know, providing the artisans with 
this respect and with this appreciation that is not common in Peruvian society. That’s 
the important thing here. I think that fair trade is one way, a very special way that is 
giving them something that they will not receive normally...141 
 
It was in listening to the groups they sought out as potential trading partners, and placing a 
high level of decision making with the producer groups that provided the space for Trade Aid 
to further their cultural understanding of the trade they were involved in. In the early days 
Trade Aid came across confusing and unique situations that conventional trading organisations 
do not have to grapple with from their suppliers. Vi speaks of their interest in working with a 
tribal group in the Philippines who were producing a beautiful weaving from fine vegetable 
fibre. For cultural reasons it could not be cut into pieces to be made into saleable products, 
which left Trade Aid unable to find a market for the weaving as a complete piece, and 
therefore unable to find a way to work with this group of producers. Later they heard of 
another group from the same culture who were happy to produce products from their 
                                                 
139 Norma Velasquez, interview by author, electronic recording, Christchurch, 19/10/2011 
140 Kusi Ruiz Velasquez retired from this position during the time this research took place. 
141 Kusi Ruiz Velasquez, interview by author, electronic recording, Christchurch, 30/09/2011 
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weavings because they viewed their commercial purpose as divorced from a sacred purpose. 
This and other similar experiences led Vi to understand the uniqueness of each group of 
producers, within and across cultures. Trade Aid realised their place was not to be an expert 
on cultural customs or appropriateness, instead teaching them to maintain awareness for the 
effects they may have on indigenous cultures and to place decisions of cultural 
appropriateness with the producers themselves. 
 
MINKA and Trade Aid are aware that many businesses today speak of doing business 
differently, yet in reality fail to act differently. PRODECOOP, one of Trade Aid’s coffee partners 
located in Nicaragua, was interviewed on the current practice of businesses window-dressing 
their trade to provide a perception that their actions constitute a positive alternative to the 
norm: 
When a multinational says it is interested in doing business differently, I doubt that, 
because the success of its business depends on the very fact that it does not have deep 
partnerships with producers. Instead it has suppliers which it buys from and it makes a 
profit; it's a very different relationship because making profit for itself is the real 
purpose.142  
 
Before MINKA existed, most Quechua producers were not involved in global trade, instead 
accessing exploitative domestic trade that saw them travelling long distances to be at markets 
at 3 a.m. to receive hardly the cost of the materials for their finished products, thus 
maintaining their poverty and ensuring a life of constant hard work. It is through the changed 
model of fair trade for producers that Kusi cites numerous examples of the empowerment and 
liberation of producers. One such example is an increase in how the producers now value their 
own time and skills. This comes from the understanding that they have a valuable skill that 
commands a higher price, something they never felt or believed through their interaction in 
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the local market. Kusi also believes the opportunities that the producers now have through the 
fair trade tourism activities to talk to, interact with, or even in some cases visit their foreign 
consumers contributes to this understanding of their own cultural value and consumer 
appreciation for their traditional skills:  
...some of them [producers] had the chance to travel to see and visit these countries 
like Italy, Belgium, New Zealand and they have seen their products on display so when 
they come back and they go to the communities they tell the other artisans about how 
much other people appreciate their work and how much other people are interested in 
learning more about how to do these products, where the alpaca comes from, etc. This 
is something that also of course tourists provide them. So in that sense they can see 
themselves as more efficient more useful than they were feeling before.143 
 
Are Quechua producers immersed within systems that are not of their own making? I believe 
that with Trade Aid working to create the demand for its partners’ products, MINKA having 
built its organisation on indigenous principles and organisational structures, MINKA and Trade 
Aid having unique co-operative ownership models and profit sharing, coupled with the 
reduction of players in their supply chains, which enable both parties to evaluate and adjust 
the benefits that occur from their trade, all this indicates a system that differs in many positive 
ways from conventional global trading models. A model which MINKA credits with an increase 
in self-worth for the producers, an effect literally a world away from the traditional markets 
they competed in previously. 
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5.2 Michel Foucault 
 
Michel Foucault considers justice to be a construct that has been “invented and put to work in 
different types of societies as an instrument of a certain political and economic power…”144 He 
considers that at the root of justice is a central truth that is contextual, not universal. He 
believes that there is no innate human behaviour common to all, and therefore no universal 
humanity, and no universal truth.  
 
Alongside Michel Foucault’s theories of contextual truth, an understanding of different 
worldviews is essential. The current Trade Aid Charter incorporates a vision for "A Just World". 
How does this fit with understanding that every set of producers is unique, and that a ‘just 
world’ in New Zealand may look different from a just world elsewhere? When asked about 
Foucault’s ideas on contextual truth, Trade Aid co-founder Vi Cottrell believes Trade Aid learnt 
early on that the realities of their trading partners were often very different from their own, 
and learnt to understand what this meant for how they should aim to work across a variety of 
cultures. Vi describes the New Zealand environment in which Trade Aid was founded during 
the early 1970s, as a “watershed in the way of thinking about aid.” Prior to this she says 
international development work was primarily about rich countries knowing best and teaching 
developing countries how to use these models of development, with no appreciation for their 
inherent cultural value. In these early days Trade Aid set about creating its own model for 
achieving their goals, working with organisations such as CORSO and the Catholic Commission 
to whom she attributes the understanding that: 
…we had to learn to listen to the poor ... and that because they are poor they are not 
ignorant, they know what’s needed and we should respond rather than telling them 
what to do. And that was a serious shift and a real eye opener for Richard and me 
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personally because we were kind of number eight wire, do-it kind of people. And that’s 
where the thinkers on the board brought their influence to bear. 
 
It became important for those building Trade Aid up as an organisation designed to bring 
about change for others, to not only attempt to understand the inherent value of the producer 
cultures but also to understand their own worldview as New Zealanders. It was through a 
process of Structural Analysis, adopted by Trade Aid, which led to a highly valuable process of 
both personal and organisational re-evaluation. Vi explains Structural Analysis as:  
…a method of deconstructing society and looking at where power and influence lay and 
the basis for this power – wealth, education, access to the media etc, and one’s own 
place in this.  It led to personal and organisational re-evaluation of how we were 
impacting on others, particularly the poor. 
 
Vi remembers this methodology as coming from the Catholic Church in the Philippines, and 
having a large impact on organisations like theirs in Christchurch. The Catholic Commission for 
Peace and Justice regularly brought exponents of Structural Analysis from the Philippines, and 
then others based in Christchurch took over the teachings. Methodology like this, in the 
earliest days of the organisation’s history, ensured that debate was plentiful about what they 
were attempting to achieve and how they were setting out to achieve it. This included an 
understanding of the power they held as buyers of product, the different realities of their 
trading partners and the need to listen to these partners. 
 
Quechua, as with all indigenous peoples attempting to de-colonise their minds and restore 
their own cultural values, needed partners who were able to stand outside of their own 
worldview, and attempt to connect with another’s, to restore the balance of power that had 
long been skewed. Quechua make up the majority of the producers working with MINKA, and 
as a group have been subjected for several hundreds of years to a Western colonising culture 
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that according to Kusi Ruiz Velasquez, MINKA’s former fair trade tourism manager, is racist and 
discriminatory and discourages indigenous language, dress and customs. “When they come to 
Lima wearing their dresses then people are not going to let them feel part of the city, ...they 
have to start changing the way that they dress, the way that they speak or they wouldn’t speak 
at all.”145 At a time when Trade Aid was developing new partnerships to support organisations 
like MINKA to revive cultural and economic dignity through traditional practices, 
understanding different and subjective realities became an essential process from which they 
believed true partnership could grow. 
 
Trade Aid and MINKA are members of the World Fair Trade Organization (WFTO), a network of 
alternative-trading organisations, whose membership is based around agreement to work 
towards and be evaluated against a set of ten principles.146 It is useful here to consider 
Foucault’s model of contextual, rather than universal, truth, which suggests questioning the 
‘truth’ that the WFTO principles are built around, and whether this one set of principles can 
work for a culturally diverse membership. 
 
Norma Velasquez provides an example of how adherence by trading organisations to this set 
of commonly held principles allowed MINKA to get itself off the ground, saying that prior to 
finding the alternative trade network they had spent five years unsuccessfully seeking 
conventional markets that would work in the interest of the Quechua producers. She recalled 
her surprise and delight at realising there were buying organisations set up primarily to work 
for the advantage of producer organisations like hers. “We create[d] MINKA before knowing 
that fair trade organisations exist[ed] all over the world. So our surprise was very big when we 
found one fair trade organisation from Holland and we say ‘woah it is the same [as] us, the 
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146 For the WFTO principles, see Appendix 3. 
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same aims’.”147 Norma confirmed that once she had established contact the fair trade 
organisations worked to create a demand for the products: 
They put our products in the front page in their catalogue, and I think that year they put 
more than five pages about MINKA and about all our products, and the other fair trade 
organisations from Europe as soon as they saw that catalogue, well they wrote to us 
immediately...148 
 
Norma used this link with the fair trade world to help instigate the creation of the WFTO. In 
1987, she says they asked the fair trade organisations in Europe to create an international 
organisation, “two years after that the fair trade organisation was created, and MINKA was the 
first Southern member to ask to be a member of the international organisation and they had 
to… change their constitution in order to accept MINKA as a member.”149 Upon joining in 1991, 
Norma was then asked to be on the Executive Board, helping initially to create the code of 
ethics for the organisation. 
 
The WFTO principles have been created and developed over time by WFTO members like 
Norma in the early years, and now Geoff White, Trade Aid’s General Manager who is part of 
the current Executive Board. Geoff views the principles as allowing “for different organisations 
to behave slightly differently in every case, based on culture, local laws…,” whilst creating a 
commonality between organisations with the generally-agreed to principles that “express the 
direction that all the organisations in fair trade want to head in.” The membership is made up 
of a majority of producer organisations and the principles are constantly discussed at annual 
meetings and where necessary refined. The most recent and easily-demonstrated example of 
these discussions leading to change was a tenth principle that was added in 2010, which called 
for greater understanding and recognition by buyers of the disadvantaged position of producer 
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organisations. This was a response to what was perceived as deteriorating standards in fair 
trade relationships and a required tightening of the principles.  
 
For a single set of principles not to force normative or universal behaviours onto a diverse 
membership, members must be able to work towards the principles from within local 
epistemes that support their own worldview. Geoff and Norma both agree that this is possible 
with the WFTO principles. Norma explains how MINKA is based in Quechua culture, with the 
producers remaining able to retain their traditional ways of life, “Quechua people have their 
own ancient culture which included many aspects to solve [problems in] their daily lives... 
including the technologies or the tools they used to survive in the rural areas. So a part of our 
consideration was trying to help them to keep that ancient culture...”150 Norma says their role 
is not to tell producers how to organise but to support them to create their own organisations 
with their own rules, electing leaders in a democratic way. Geoff agrees that the principles 
provide cultural freedom for producer organisations to work in ways they choose, and 
highlights one of the principles that refers to the creation of long-term partnerships, which 
provides an important next step enabling these cultural practices to mould their partnerships. 
Geoff views this principle as providing the time and space for both buyers and producers to 
have a voice. “I think when you boil it down... fair trade is simply a relational supply chain 
where people should have an equal say in it and should get an equal amount out of it. Not 
necessarily equal in monetary terms because that changes along the supply chain but it should 
be equality of what they both want to achieve out of that trade...” 
 
Allowing for individual context to flourish amongst universality highlights a potential difficulty 
when attempting to evaluate members against principles. Yet evaluation is essential for the 
WFTO to ensure membership has real meaning. To satisfy evaluation requirements the WFTO 
do not use third party, independent auditors (as recent certification models, including the 
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Fairtrade certification model (FLO), have moved to for accountability purposes), instead opting 
for members to carry out self-assessments, which are then peer reviewed. Geoff explains that 
this self-assessment model is a better fit for a development organisation whose roots lie in 
trust-based relationships. This process, he explains, is very different from subjecting an 
organisation to a third party who has the power to judge them right or wrong: 
I think that is where the certification system [FLO] falls down and others like it… that 
we don’t trust anyone and we want a third party to come in. Well you’re never going to 
have a development model that works if you rely on a third party to come in and tell 
you whether its right or wrong by ...ticking the boxes. 
 
A system of self-assessment and peer review requires a high level of trust across a network for 
it to retain its value and authenticity. Trust, in turn, requires a good level of knowledge of the 
people and organisations you are trading with. Geoff views Trade Aid as an organisation based 
on honesty and authenticity and sees this as essential to replicate across its partnerships with 
producer organisations, “it works through trust, and that’s the best thing that we’ve got in fair 
trade.” 
 
So does the fair trade system created between MINKA and Trade Aid, and governed by the 
WFTO, align with Foucault’s theory that there is no universal humanity, and no universal truth? 
With Trade Aid’s understanding of the value of their producers’ culture and an appreciation for 
differing worldviews, WFTO principles that provide guidelines not prescriptions for behaviour, 
and self-assessment methods that allow for individual interpretation of adherence to the 
principles, I believe the fair trade system points to diversity being able to be accommodated 
across the fair trade network. In this way, the ‘truth’ at the heart of fair trade could be 
considered to be contextual within a universal framework that provides support for the benefit 
of the diverse cultures at the heart of the WFTO. 
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5.3 Homi Bhabha 
 
Staying with the WFTO principles, it is useful to consider the way fair trade organisations 
interact with the ten principles alongside Homi Bhabha’s ideas on cultural difference. As 
discussed in more detail in Chapter Three, Bhabha is wary of liberal ideas of cultural diversity 
because of their tendency towards a containment of cultural difference. Just as Foucault 
believed that there was no universal truth because there is no universal human nature, 
Bhabha believes that attempting to understand cultural diversity on the basis of a particular 
universal concept can limit understanding of the ways in which cultural practices construct 
their own systems of meaning and social organisation over time.151 In the context of this 
research Bhabha’s view suggests that by creating a framework for Quechua to trade within, 
which incorporates aspects of Quechua culture, their ability to continually adapt and change 
when new situations arise will be reduced, due to a culturally-inclusive yet static framework. 
Bhabha’s alternative solution for nurturing cultural diversity is to create a ‘Third Space’ — a 
new area of negotiation — creating something new in both meaning and representation that is 
constantly evolving to meet new alliances and situations that arise.152 Applying Bhabha’s 
theory, my question within this research is whether the WFTO principles align with this theory 
and could be considered as ‘a Third Space.’  
 
MINKA works primarily with one unique indigenous culture, and as such MINKA was created 
with a unique set of principles — one that blends original Quechua laws with the WFTO 
principles. The Quechua laws Norma described are from the Inca’s time, ama suwa, ama llulla, 
ama quella (do not steal, do not lie, do not be lazy). As Norma explains it: 
All three standards are not exactly involving the fair trade standards now, but for us 
were part of our main standards since the beginning. So what we are doing now is to 
put together the World Fair Trade Organization standards together with our own 
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standards. So at this time we have maybe 15 standards instead [of] the ten World Fair 
Trade Organization standards.153 
 
These indigenous Quechua principles exist in addition to the WFTO principles enabling MINKA 
to make cultural business decisions that fit with local cultural ways of behaving. The ten 
principles that are dictated by membership of the WFTO do not, therefore, form their 
immediate cultural framework, but one that is used primarily for interaction with an 
international community viewed as beneficial to the progress of Quechua. In this way, 
Quechua continue to adhere to their own cultural understandings, which remain unrestrained 
and able to adapt to their advancing culture. These practices are then interpreted according to 
a Quechua worldview to sit inside a universal set of principles that as members they have the 
ability to bring about change to, should they need to. 
 
Trade Aid also engages in its own cultural behaviour and decisions that are distinct from other 
WFTO organisations, but which also have an interpretation within the WFTO principles. Norma 
provided an example of this in her interview when she pointed to Trade Aid and MINKA’s 
uniqueness amongst fair trade organisations in the sharing of profits to producer members in 
the case of MINKA, and trading partners in the case of Trade Aid. Profit sharing is not required 
under the WFTO principles, yet for MINKA and Trade Aid demonstrates best practice within 
one of the key WFTO principles describing partnership and equality.154 
 
So do the WFTO principles align with Bhabha’s theory of a third space that can be negotiated 
within, but that does not restrict cultural autonomy? I believe so, partly due to the fact that 
the principles provide a unique and defining framework that all members can interact within, 
feel proud to belong to, and take ownership of. The second important aspect is that the 
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framework allows interpretation into unique worldviews and sits alongside local laws while not 
prescribing cultural behaviour into a universally understood and defined space. 
 
5.4 Paulo Freire 
 
Fair trade relationships seek to empower producers to achieve their own aspirations, a goal 
that aligns with the work of Paulo Freire, a Brazilian educator and influential theorist of critical 
pedagogy. Freire’s work focuses on the complexities for the Oppressed in achieving real 
liberation. Pedagogy of the Oppressed expresses the idea that liberation by conquest is an 
essential factor for the Oppressed to achieve liberation – that it cannot be gifted to them. This 
raises a question about whether fair trade organisations (FTOs), as a type of outside 
revolutionary agent aiding an oppressed people to throw off their oppressors, play a 
supporting role for the Oppressed to create their own freedoms, or whether FTOs are 
shortcutting the process and reducing the need for the Oppressed to win, and subsequently 
‘own,’ their freedom. Pedagogy of the Oppressed also describes a complex interrelationship of 
adhesion that forms between the Oppressed and the Oppressors, which for the Oppressed can 
reduce their want for liberation. In this way, it is useful to consider any adhesion that develops 
between FTOs and producers, which may have the ability to substitute the producers’ 
aspirations for the aspirations of their charitable liberators. 
 
The understanding that real freedom cannot be given, mirrors the ideas discussed and 
grappled with by early Trade Aid members in striving to set up an organisation that would 
provide a model for the poor to liberate themselves from economic oppression. Like Freire, 
Trade Aid members were seeking to set up a process that the producers ‘owned,’ a necessary 
condition for their ability to create real change to their lives following a history of poverty and 
— at least for Quechua — discrimination in the hands of a harsh colonising society. The 
mantra, “listening to the poor” and “responding,” as described earlier by Vi, is at the most 
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basic level the way Trade Aid created an environment where a third party was not deciding 
what the producers’ aspirations for development would look like. Vi recalls, “At Trade Aid the 
idea of partnership — implying equality — and the acknowledgement that partners wherever 
they are, are the ones who know what needs to change and who develop strategies to bring 
those changes about, has always been part of our philosophy.”  
 
Trade, as a form of development, has always been viewed by Trade Aid as an empowering way 
to create development, and as Vi explained this also resonated with their early supporters, 
“…the concept of dignity for people, and that trading and gaining an income from using ones 
skills is a dignified process.” Confirming this empowerment through trade, Kusi Ruiz Velasquez 
speaks of the Quechua women producers and their personal progression towards being able to 
competently manage, and lead the production process; skills that cannot be given but must be 
learnt with hard work and determination: 
...they start feeling they were having more value and they were given some money 
from their work so that was a change of conception in what was the role of the women 
and what was the role of the men, and also give them the confidence to little by little 
start being the president of the community. At the beginning out of the 15 committees 
only one of them was ruled by a woman even though [they] were the women who 
were doing the work. Nowadays there are only two or three men that are the 
presidents of the committee, all the rest are... women. ...they have come from a very 
very low low education and through practice they have learnt how to do math, how to 
do the accounts..., so it’s a very impressive story155 
 
With the ability to manage what was traditionally a male role, Kusi explains how Quechua 
women now have a new sense of pride in their new abilities: 
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I was talking today with one woman, and ... [she] only went to school for one year, 
...and when she was older her husband convinced her to go to this literacy class, ...and 
now she is not only the president but she also has a small shop and she is able to do the 
accounts and give the change and split the work from the community and give them a 
fair payment for their work and everything. And just with one year of education and 
then one year extra of reading and writing so she is very very proud.”156 
 
Through information gained from MINKA, it is obvious that Quechua producers, their 
community organisations and the staff who carry out the logistics and training for their 
organisations, have undoubtedly gained new skills, confidence and feel empowered and 
valued as they successfully manage the process of providing a quality product to overseas fair 
trade markets, however, we cannot ignore the fact that the markets they sell into are fair 
trade markets, where FTOs choose to work in a way that puts producers first and their own 
profit second. Given this is not the norm in global business today, what part of this alternative 
trading chain constitutes an act of charity towards producers that may in the long term serve 
to undermine the producers’ ability to liberate themselves and their community? 
 
Geoff White acknowledges that FTOs choosing to work with marginalised producers could be 
seen as an act of charity, since a conscious decision has been made to forego a more profitable 
way of trading, but he regards the act of fair trading as providing the opportunity for producers 
to create for themselves a better world. Geoff says, “I believe most FTOs see what they are 
doing as giving an opportunity for producers to be able to determine their own futures and 
destiny by providing a means to earn income.” Vi agrees, and explains that what could be 
viewed initially as a charitable act has the ability to provide producers with the power they 
need to then make the changes from which they will benefit: 
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It is important to acknowledge that in commercial terms the balance of power lies with 
buyer organisations, and that principles such as the one calling for interest-free advance 
payments is, in a sense an act of generosity, but it also gives producer organisations the 
economic power to change trade practices and implement economic and social change 
for their members. 
 
Vi describes the reason for Trade Aid being more tolerant of delays and production problems 
than commercial buyers not as “action for charitable purposes,” but action based on buyers 
having a better understanding of the difficult contexts in which their partners work. This 
understanding she sees as something that can only be obtained through a level of direct trade 
and long-term partnership that is not found in conventional trading systems.  
  
Trade Aid aims to build long-term partnerships with organisations whose reliance on sales to 
FTOs vary markedly. Some of Trade Aid’s partners have successfully increased their share of 
sales to commercial non-fair trade markets and others have not. Vi quoted one trading partner 
in Vietnam who has several commercial customers and who considers there to be very little 
difference between the behaviour of the FTOs and her commercial customers. One partner in 
the Philippines, CCAP, reduces their support for their producer groups after a defined period of 
extensive training and support, expecting them to maintain their own product development 
and seek outside markets in which to sell. Other partners expect producers within the groups 
to roll through allowing places to be freed up for those with the highest needs in the 
community. The success of these different strategies varies, and would need to be measured 
against the individual organisation’s aspirations for their producer groups, however, it does 
serve to highlight that the fair trade model as practised by Trade Aid’s partners does not 
necessarily constitute building dependence on what could be considered a ‘softer’ market. 
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For those partners who would be unable to succeed in the commercial markets, Vi does not 
agree that this is solely a reflection on the charitable or soft nature of fair trade, instead 
pointing to the immense changes that have occurred recently within global trade and its 
increasing inaccessibility:  
Maybe the lack of widespread success by fair trade partners and their producer 
members in the commercial markets has more to do with the nature of trade which puts 
up barriers against small businesses and is increasingly dominated by large companies, 
than by their being locked into fair trade models. 
 
Another understanding gained early on by Trade Aid, came from the need to address a 
concern that has similarities to Freire’s theory of liberation. Father John Curnow, an important 
player in the early development of Trade Aid, put forward an argument that, “fair trade could 
be seen as a palliative which would ‘quench the fire in the belly of the poor’ and prevent them 
taking action to change the systems which oppress them.”157 Vi sought the opinion of several 
trading partners on the issue that she understandably viewed as unsettling. However, she says 
none of the partners she spoke to agreed with the concern.  Vi recalls them expressing ideas 
such as: 
“Unless you have been very poor you cannot understand what it is like.  If you are 
constantly thinking of survival and how to feed your children, you have no time or 
energy for starting a revolution.” Their view was that change is driven best by people 
who are relieved of the daily pressure of extreme poverty.158 
 
This idea highlights the possibility that when looking at change for the most disadvantaged 
within society, certain conditions must be met before higher level concerns become an issue 
for those suffering most. Similar to Maslow’s hierarchy of needs, this suggests that what fair 
trade is actually providing at the most basic level is an income that enables the physiological 
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needs (food, water, clothing, shelter) to be met, providing a sound platform for the individual 
or the group to seek for themselves the higher needs as they see necessary. Further to the 
income that provides shelter, food and clothing, how much a producer learns, and to what end 
they invest the new skills and empowerment is completely up to the motivation and desire for 
change of those involved. 
 
Striving for change and succeeding is often viewed by the fair trade industry as a long-term 
goal that can, and often does, present itself best across generations. Vi explains that even in 
the least desirable cases where partners are unable to provide access for producers to markets 
of a size that will allow producers to determine their own futures, that fair trade has delivered 
numerous benefits, “including better incomes, access to savings schemes and education 
subsidies,” which have enabled producers to send their children of both sexes to school. These 
students go on to succeed at higher levels than would have been otherwise possible and earn 
the opportunity to have a different future from their parents’. Norma also spoke of the 
changing educational situation of producers’ families due to their fair trade work. From the 
situation where there are no schools after Grade Five in the rural areas and no money to 
accompany children to the cities for education, she now says producers are not only able to 
accompany their children to the cities, but also to have a permanent place in the city. This 
increased mobility considered primarily for education reasons has other important benefits as 
producers are able to remain there for part of the year engaged in economic activities that 
help sustain the necessity of living both an urban and rural lifestyle. Their ability to carry out 
handcraft production in rural areas at times of the year when orders are highest, that is alpaca 
garment production for the European winter, but also to find higher paying work in the cities 
has meant producers can remain part of their rural community. This has large cultural benefits 
for Quechua who choose to remain on their land, and are able to do so without suffering from 
the extreme poverty that has traditionally come with living in the harsh climate of the 
Altiplano. 
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Considering again a hierarchy of needs, there is no denying that indigenous producers suffer 
disadvantage in a multitude of areas in addition to the initial gaining of income that they must 
strive and fight for. Fair trade helps producers work towards this hierarchy of needs by 
realising that trade may only be the first step to achieving change, an idea consistent with 
Freire’s ideas on the danger of adhesion, which restricts both parties from seeking their 
freedom, and it results in a transformation of consciousness away from who the Oppressed, in 
this case the producers, believe themselves to be, towards that of the Oppressors (or in this 
case the liberators – the buyers) with more power and perceived higher levels of development. 
In interviewing MINKA and Trade Aid participants, both were acutely aware that the main goal 
has never been to produce more and better products for New Zealand and global markets, 
instead for producers to be able to use the income, the strength from organising 
democratically, the training and the confidence gained for poverty alleviation that will lead to 
better choices and opportunities. Norma confirms that the aim of MINKA is not to grow the 
organisation for the sake of better or increased product: “We never thought that through 
exporting we could solve the life of the poorest people but we knew that it could help to find 
ways to solve the problems of those people and that was really what we proved with our 
work.”159  
 
Supporting producers to solve their problems includes advancing the social issues of the 
producers as much as the economic ones. Norma describes the process for addressing social 
issues as the organising of producers into strong functioning groups and helping them learn to 
identify projects that will further develop their communities. This, she explains, requires 
“investigations about their own realities in order to identify which are the needs they really 
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have.”160 Vi reflects on this role of trade as a trigger for change to occur through the provision 
of an enabling and empowering environment and considers that in the case of MINKA: 
It is clear that many of the activities that involve communities working to solve their 
difficulties together happen independently of Fair Trade, but it was the trading 
requirements that were the trigger for organising the communities and bringing 
together individual producers regularly so that they could to some extent at least 
determine their own futures. It is possible that even without the trading element they 
might continue to function in this way, especially as there was already a cultural 
tradition of communal work for the common good. I would add that the model of fair 
trade that has developed was to a large degree developed by producer organisations 
themselves, who were looking to deliver a measure of self determination to their 
members.  It was not a system that was imposed upon them designed to “lock them in”. 
 
By not treating trade, and therefore the trading relationship, as the magic bullet that will 
transform the producers’ lives, and by encouraging the producers to develop holistic and 
higher level skills and awareness outside of the standard production processes required for 
trading, Trade Aid and MINKA are encouraging producers to envision and create livelihoods 
that will work for them and their communities. These opportunities may or may not be in 
producing products for fair trade markets, therefore removing any chance that adhesion 
between buyer and producer will subvert individual desires to seek liberation elsewhere. 
 
Another aspect of Freire’s liberation theory is of real liberation being an act of love, not false 
charity. For fair trade organisations therefore, an act of love would require entering into 
solidarity with the producer, for the benefit of the producer. It requires a loss of ego and 
personal gain at the expense of another.  
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My interviews with all participants revealed unselfish reasons for both MINKA and Trade Aid 
choosing to build organisations to support disadvantaged producers. Vi says of the early days 
of Trade Aid, “we generally understood that the aspirations of our partners were what we 
should be striving to meet, not our own aspirations.” And when asked if Trade Aid had 
remained true to their philosophy over the last nearly 40 years, Vi answered, “I think it 
absolutely has.”  
 
The growth over the last ten years of Fairtrade labelling certification has created a wider 
spectrum of reasons for importers and retailers to get involved in fair trade, many of which 
would be unlikely to fit with Freire’s view of liberation as an act of love. This is because 
engagement in fair trade, specifically the labelling of a product with a fair trade label, does not 
require organisational certification like that of MINKA and Trade Aid. Recently the trend has 
been towards large corporations engaging in fair trade, not for the benefit of disadvantaged 
producers, rather due to the identification of a growing segment of consumers interested in 
fairness within consumerism. According to Geoff this has led to a reversal of the way some fair 
trade buyers make business decisions, basing their purchases on the demand of the buyers not 
the requirements of the people making it, “When you bring in the big players they don’t want 
to deal with a lot of small farmers which was originally what fair trade was set up for. … I think 
fair trade is a developmental trading system. I’m not sure the certification161 system is 
though…” 
 
Added to this questioning of an entity’s true reason for engaging in fair trade markets, and an 
extension of the idea of false charity, is a question that is out of the scope of this research and 
therefore, I have not touched on. It is looking at the impact that being able to buy select fair 
trade products has on reducing the guilt consumers may harbour for the inequalities of 
opportunities and lifestyles. Geoff touched on this idea of guilt with his comment, “it’s 
                                                 
161 FLO product certification system. 
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becoming apparent to everybody that conventional trade is simply not fair. That our lifestyles 
are being subsidised by the poor and the products we buy are being subsidised by the poor.” 
So if buying a fair trade product would alleviate the guilt associated with a Western lifestyle, 
does this undermine a consumer’s desire to advocate for real change within trading chains 
that are recognised as unfair and exploitative? Trade Aid could be considered to address this 
issue in its mandate to educate or increase awareness about trade injustice, which is kept 
completely separate from its promotional or marketing aims. Trade Aid gives presentations to 
a large variety of school and community groups, and in its 2011 annual report claims that over 
300 community groups around New Zealand requested a presentation from their local Trade 
Aid shop during the year. Trade Aid also has a list of curriculum aligned resources available 
online for teachers to teach trade justice with their students, as well as advertising volunteer 
outreach positions for customers to take the extra step of learning about trade injustice and 
then joining education teams that target the New Zealand public. Regardless of this 
complementary role, this question remains an interesting one for further research. 
 
5.5 Emmanuel Levinas 
 
Freire’s theme of love as part of the recipe for the liberation of producers is continued by 
Emmanuel Levinas’ work on ethical responsibility for "the Other".  His platform of wisdom as 
love (not the love of wisdom) provides us with a unique view on assessing partnerships. 
Levinas, as introduced in Chapter Three, views empathetic recognition of the other as what 
makes us human. The opposite of this is a focus on the ego, which Levinas viewed as 
dominating the history of Western philosophy, and which continues to influence Western 
society (particularly consumerism) today. A key aspect of the fair trade model is to attempt to 
provide an empathetic connection from ourselves, as consumers, to the global producers of 
the things we use and consume. In making this connection, Levinas’ philosophy would say it is 
our empathy, not our rational thought that should dictate our behaviour towards others.  
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Levinas believes that considering the other simply because they are ‘other’ and therefore to be 
loved reduces the risk of perceiving the other through ourselves that is through our own 
worldview, by internalising the other and our thoughts towards them. This ‘wisdom of love’ is 
found in Geoff’s words when I asked him why people should buy Trade Aid products. “I think 
when it boils down to it, it’s just you have to be nice to people, you know you’ve got to look 
after people and that’s the message of fairness that comes through quite clearly, and it’s 
becoming apparent to everybody that conventional trade is simply not fair.” 
 
Levinas believes the other is not knowable, and therefore cannot be made an object of self 
because it leads to a reduction of the other’s culture. Levinas’ philosophy however, is easier to 
apply to fair trade organisations, rather than to consumers, because organisations are able to 
maintain direct contact with their trading partners: through visits, phone calls and electronic 
communication. Consumers on the other hand rarely experience direct contact with the 
producer due to the distance between them. Yet, Levinas believes that ethics cannot be an 
idea of the mind derived from the essence of being, because he sees this as violence towards 
the other. Where does this leave consumers, who only have imagery and stories from the fair 
trade organisation promoting the products, or educating the public, and how does an FTO 
provide for the consumer an experience of ‘another’ rather than an idea of their own minds? 
 
Trade Aid is consciously aware of the idea of proximity between producers and consumers and 
it forms one of the cornerstones of Trade Aid’s marketing and education programmes. Trade 
Aid runs education tours for staff and volunteers throughout the Movement so that they can 
meet the producers in their own environment. Similarly, MINKA’s fair trade tourism 
programme is viewed as an important aspect of the intangible benefits as well as income 
generation that MINKA can bring to its producers. Geoff believes that encouragement of 
proximity is necessary today more than ever: 
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Thirty to forty years ago you knew the person in your city, in your street. Your next door 
neighbour made the products you were buying and that’s no longer the case, so we’ve 
actually got to bring that familiarity back into the equation again so people understand 
this isn’t an anonymous chain that someone who we don’t know or don’t care’s at the 
other end. We’ve got to show it’s a real person. And people care when there’s a real 
person there. 
 
Proximity for fair trade consumers has to come, by sheer necessity, in an artificial form, and for 
Trade Aid this is through the use of stories — authentic, honest stories that make a person-to-
person link. However, Geoff admits that it is not possible for Trade Aid to collect stories and to 
relate them word-for-word to consumers because there are cross cultural differences that 
need allowing for:  
I think that’s where the story can be real but you’ve got to put it in the words the 
consumer wants to understand. And that’s where it’s possibly difficult to put it 
completely in the voice of the producer because they’re not speaking, not the same 
language literally, but the same language figuratively as the consumer is, and I think 
that’s our responsibility to put it in terms that push the right buttons of the consumer. 
 
Does Trade Aid agree with Levinas’ perception that this representation of another limits them 
to a set of rational categories, effectively stereotypes, be they racial, sexual, or otherwise? 
Levinas would argue that reducing a producer down to an idea understandable through our 
own worldview, removes their ‘otherness,’ and that this is unethical. Vi agrees that this “is a 
very cautionary concept for us.”162 She also agrees in part that the other is not knowable, 
acknowledging that grief suffered by another, or poverty suffered by another, for example, is 
not knowable because of not experiencing it, except on an intellectual level. In these cases Vi 
                                                 
162 Personal email. Vi Cottrell. 21/12/2011. 
85 
 
clarifies that one “can empathise but not ‘know.’”163 However, she also speaks of a 
commonality of human experience despite the different contexts of culture and geography, 
which provides “a level at which we can connect with ‘the other’ even if we do not completely 
‘know’.”164 She refers to love and concerns for children, for aged parents, misery over loss, 
fear, worries about money, desire for recognition and humiliation. Geoff, too, agrees with 
Levinas’ ideas, however, also with a caveat, saying: 
…it reflects the reality of every relationship we have as individuals - that is we should not 
always evaluate someone using our own point of view. However, sometimes we need to 
be pragmatic about what we say as we try to engage more customers. We do though 
need to be especially conscious of this concept in fair trade because we often claim to 
represent the views of our partners.165 
 
Trade Aid’s partners expect that they will tell their stories as they know this leads to greater 
sales and a better income for producers, so Trade Aid works to mitigate the inherent dangers. 
Vi explains: 
Rather than focusing on a central issue like poverty, we present stories that illustrate 
the positive outcomes of the work we do with our partners in combating their 
experience of poverty — improved income, improved housing, ability to educate 
children etc. ... When we tell stories about how we have contributed to positive change 
for producers we relate this... to the indicators of positive change that producers 
themselves have articulated… So we talk about how they have been able to meet their 
own aspirations (not ours). 
 
Geoff also points to processes that Trade Aid uses to mitigate the risk, like the sharing of 
information with partners, particularly of the information that Trade Aid collects and holds on 
                                                 
163 Personal email. Vi Cottrell. 21/12/2011. 
164
 Personal email. Vi Cottrell. 21/12/2011. 
165 Personal email. Geoff White. 22/12/2011. 
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its partners for promotional and educational use. This provides the opportunity for producers 
to comment on its tone, and edit inaccuracies. To further this aim, Trade Aid has just 
completed an IT project that provides access to partners to the central database where all 
information is held on them. Geoff adds, “The fair trade principle of transparency is there to 
ensure we do this as part of the way we operate.” 
 
I finish with a story that Vi emailed me following our interview: 
 “...a woman has worked and saved to educate four daughters in Kashmir, but none of 
them have been able to find jobs they want to do, and have had to fall back on numdha 
making [woollen decorative rugs] with their mother. I think to myself, ‘this must be a 
disappointment to her and maybe she feels it was all not worth it’ but she says ‘I am 
happy – at least my daughters are educated when I was not’ – and this is the story I will 
tell in her words.”166 
 
Viewed through the lens of Smith, Foucault, Bhabha, Freire and Levinas, I believe Trade 
Aid and MINKA’s relationship demonstrates the behaviours and desire consistent with 
acknowledging different world views; building partnerships and networks which 
enhance commonality yet allow diversity; seeking real liberation through producer 
empowerment, providing opportunities for producers to choose and create their own 
development and direction; and fairly and ethically working to understand and to 
portray the other as they would seek to portray themselves. 
                                                 
166 Personal email. Vi Cottrell. 21/12/2011. 
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Conclusion 
 
Quechua producers are an indigenous group with aspirations for their families, communities 
and their culture. This research paper has not explored what these aspirations are, and I would 
not assume through this micro-research project to attempt to judge whether these aspirations 
are being met through the fair trade relationships they are engaged in. What I have attempted 
to do here, is to look at whether the conditions for Quechua to meet their aspirations through 
their fair trade relationship with MINKA and Trade Aid are present. I have attempted to answer 
how fair trade, as practised by MINKA and Trade Aid, contributes to the aspirations of 
Quechua producers in Peru by comparing indigenous theory for development and liberation 
from oppression, to the reality of fair trade practice as determined through research 
interviews.  
 
The theories I have focused on in this paper consider that indigenous peoples require others to 
understand that they have a different worldview and therefore, different solutions to their 
own problems; that these worldviews should not be made static through others defining what 
they are; that truth is contextual not universal, but that it is possible to create a space for 
discussion on a universal level that allows for different worldviews to interact and find 
similarities in ways of working; that conquest is necessary for liberation, and cannot be gifted; 
that love must be at the heart of real solidarity with the oppressed; and that ethical behaviour 
towards another comes not through our own understanding of the other, but through seeing 
them as ‘other’ and therefore worthy of our love. 
 
Through this research I have come to believe that it is possible for fair trade, as practised by 
MINKA and Trade Aid, to contribute to the aspirations of Quechua producers. This is because 
my research indicates that both MINKA and Trade Aid understand that Quechua aspirations, 
ways of working, thinking, and their local knowledge are unique, and that neither MINKA nor 
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Trade Aid claims a universal truth for Quechua that should be followed for development to 
occur. Instead MINKA support Quechua to build their own organisations with their own rules 
and structures, to identify their needs and their wants and to find ways to address them. Trade 
Aid acknowledges its comparative position of power, and MINKA and its producers’ relative 
condition of disadvantage and works to redress the imbalance by valuing the other’s 
knowledge as to what their trading requirements are, conducting the relationship with 
honesty and transparency of communication, and adapting its processes to suit the needs of 
its trading partners first, and its own needs second. Equality is sought by MINKA and Trade Aid 
by placing value on culture and cultural diversity, understanding that learning is part of the 
every day process of working across cultures, and that at the heart of creating an equal trading 
relationship is an honest goal — the desire to create the opportunity for the true liberation of 
indigenous producers. 
 
When considering the significance of this research, it is necessary to acknowledge that it is 
based on a very narrow field of study. I have focused on two organisations out of a group of 
450 members of an international network, who in turn represent a small number of the 
companies and organisations involved in a wider definition of fair trade. I have chosen one 
indigenous producer group and their trading organisation out of the hundreds of indigenous 
cultures involved in fair trade. I do believe however, that there are conclusions that can be 
taken from this research and appropriately applied to other fair trade organisations and a 
wider set of indigenous and non-indigenous producers. Firstly, and simply, we can expect the 
findings to apply to the smaller group of non-Quechua producers who also work with MINKA, 
with a different worldview, culture and aspirations for their communities. This is because 
MINKA’s attitude towards Quechua producers is an organisational philosophy and relates to all 
their producers.  In the same way, their relationship with MINKA is just one of 76 
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relationships167 that Trade Aid has created with indigenous and non-indigenous producer 
organisations around the world. Like MINKA, Trade Aid’s philosophy and processes extend 
equally across all of their trading partnerships, enabling the conclusions of this research to be 
applied across them. This wider application however, comes with the proviso that the partner 
organisations that are selected based on the criteria168 that Trade Aid believes will lead to the 
most likely circumstances for development to occur, maintain their integrity and best practice 
in the long term, and deserve the trust that Trade Aid places in the partnership. 
 
This research has included assessing the alignment of the ten principles that make up the basis 
for World Fair Trade Organization membership with the indigenous theory covered in this 
research. Upon completion of this research, I conclude that there is a tight alignment between 
the principles and the theory. This is because the principles allow contextual truths to be 
applied, and are therefore not culturally prescriptive or restrictive. This encompassing of a 
variety of worldviews and the contexts producers live and work in is of positive benefit to 
indigenous producers aiming to achieve their own — and their communities’ — aspirations. 
Should all other WFTO members adhere to the ten principles within their trading partnerships, 
it would be possible to conclude that WFTO members’ work in general contributes towards 
meeting indigenous producers’ aspirations. 
 
Finally, I believe that this research can be applied across non-indigenous fair trade producers in 
general. This research demonstrates that fair trade’s success lies in its ability to be a facilitator 
of a process primarily determined by the context of the producers themselves, whether this 
process is derived from a need to work in a culturally specific way — using an indigenous 
episteme — or whether it is a process designed to reduce other forms of marginalisation 
caused by economics, gender or mobility. Whatever the reason, those whom are marginalised 
                                                 
167 Trade Aid Website. Online. Available: http://www.tradeaid.org.nz/index.php/page/producers Accessed 27/2/12 
168 See Appendix 2 
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need to be the masters of their own destiny to find their freedom. It is the work of FTOs to 
support this emancipation. 
 
I suspect that when it comes to the practical application of this research, it is easier for fair 
trade organisations or other ethical businesses to find value in it, rather than consumers. For 
consumers to apply indigenous theory, as I have with this research, to other fair trade, or 
‘ethical’ organisations it is likely to require either intensive interviews with staff as I have done, 
or an inside knowledge of the way an organisation conducts its partnerships, and the way it 
reacts to issues that arise within trading partnerships. Reviewing an organisation’s website will 
not provide consumers with adequate information. Trade Aid is constantly questioning itself as 
to correct behaviour when changes occur within its partnerships — whether this be on the 
wholesale and retail end, such as changes in consumer tastes or financial concerns, or on the 
partner’s end such as price rises, leadership changes, or financial or payment problems. The 
correct answer is not always immediately obvious, and is often dictated by discussion and 
seeking further understanding of the other half of the partnership. 
 
What is obvious about fair trade is that because of its growth and the split within the industry, 
it has become increasingly difficult for consumers to know what impact they are having when 
they choose to vote with their dollar. My hope is that this research provides at least a sliver of 
hope for those who care about supporting trade that produces a greater global good. 
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Appendices 
Appendix 1: Trade Aid Movement Charter 
Vision:  A Just World. 
Aim:  To Build Just and Sustainable Communities Through Fair Trade. 
Objectives 
Partnerships: 
 to engage in effective trading partnerships according to fair trade standards 
 to choose trading partners who work with the most disadvantaged producers 
 to assist producers to move from poverty to self-reliance. 
Change: 
 to increase awareness of trading injustices and its impact on our trading partners 
 to campaign for change to unjust trading systems 
 to promote fair trade as a positive alternative. 
Sustainability: 
 to maximise sales of fair trade product 
 to trade in such a way that the Trade Aid Movement and its partners are financially 
sustainable. 
Guiding Principles 
We will: 
 respect and support trading partners and their aspirations 
 understand the broader issues that affect our trading partners 
 provide healthy and safe workplaces in which staff and volunteers are valued and 
respected 
 work co-operatively and encourage participation at all levels of the movement 
 honour the Treaty of Waitangi, respect the environment, and support gender equality. 
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Appendix 2: Trade Aid Partnership Criteria 
 
Trade Aid works to develop partnerships through fair trade, with groups and organisations 
striving for self-reliance and for social and economic justice. 
 
Producer groups must be able to demonstrate that they are achieving or working towards: 
 Group membership for those who suffer poverty and who are disadvantaged or under-
privileged. 
 A sustainable structure with the capacity to develop independence and self-reliance 
for its members. 
 Participation by producers in decisions which will affect them directly. 
 A fair financial return for producers in terms of their local context. 
 Benefits for producers in such areas as health, education, saving schemes and housing. 
 Safe working conditions. 
 Equal opportunities for women in decision making and as beneficiaries of the 
enterprise. 
 A commitment to not using bonded labour and a responsible approach to the 
involvement of children in production. 
 Environmentally sustainable use of raw materials and production methods. 
 Products that are saleable or can be adapted for sale in Aotearoa/New Zealand. 
 A willingness to engage in open and frank discussion on the aims, practices and 
performance of either partner. 
 
Highest priority will be given to groups that: 
 Practise collective decision making and full participation in goal setting and evaluation. 
 Have a system of profit sharing. 
 Ensure significant leadership by women within the organisation. 
 Have the potential to bring about change within the group and in the wider 
community. 
 Offer their members an opportunity to progress into other income-generating activity 
through education, loan schemes etc. 
 Are initiated by, and for, indigenous peoples. 
 Preserve or revive their cultural heritage. 
 Trade Aid will include amongst its active partners at least one producer group that has 
potential, but is not at this stage commercially viable. 
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Appendix 3: World Fair Trade Organization principles 
 
http://www.wfto.com/index.php?option=com_content&task=view&id=2&Itemid=14 
10 Principles of Fair Trade 
06 October 2011 
WFTO prescribes 10 Principles that Fair Trade Organizations must follow in their day-to-day 
work and carries out monitoring to ensure these principles are upheld: 
 
Principle One: Creating Opportunities for Economically Disadvantaged Producers 
Poverty reduction through trade forms a key part of the organization's aims. The organization 
supports marginalized small producers, whether these are independent family businesses, or 
grouped in associations or co-operatives. It seeks to enable them to move from income 
insecurity and poverty to economic self-sufficiency and ownership. The organization has a plan 
of action to carry this out. 
 
Principle Two: Transparency and Accountability 
The organization is transparent in its management and commercial relations. It is accountable 
to all its stakeholders and respects the sensitivity and confidentiality of commercial 
information supplied. The organization finds appropriate, participatory ways to involve 
employees, members and producers in its decision-making processes. It ensures that relevant 
information is provided to all its trading partners. The communication channels are good and 
open at all levels of the supply chain. 
 
Principle Three: Fair Trading Practices 
The organization trades with concern for the social, economic and environmental well-being of 
marginalized small producers and does not maximize profit at their expense. It is responsible 
and professional in meeting its commitments in a timely manner. Suppliers respect contracts 
and deliver products on time and to the desired quality and specifications. 
Fair Trade buyers, recognizing the financial disadvantages producers and suppliers face, ensure 
orders are paid on receipt of documents and according to the attached guidelines. An interest 
free pre-payment of at least 50% is made if requested. 
Where southern Fair Trade suppliers receive a pre payment from buyers, they ensure that this 
payment is passed on to the producers or farmers who make or grow their Fair Trade 
products. 
Buyers consult with suppliers before canceling or rejecting orders. Where orders are cancelled 
through no fault of producers or suppliers, adequate compensation is guaranteed for work 
already done. Suppliers and producers consult with buyers if there is a problem with delivery, 
and ensure compensation is provided when delivered quantities and qualities do not match 
those invoiced. 
The organization maintains long term relationships based on solidarity, trust and mutual 
respect that contribute to the promotion and growth of Fair Trade. It maintains effective 
communication with its trading partners. Parties involved in a trading relationship seek to 
increase the volume of the trade between them and the value and diversity of their product 
offer as a means of growing Fair Trade for the producers in order to increase their incomes. 
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The organization works cooperatively with the other Fair Trade Organizations in country and 
avoids unfair competition. It avoids duplicating the designs of patterns of other organizations 
without permission. 
Fair Trade recognizes, promotes and protects the cultural identity and traditional skills of small 
producers as reflected in their craft designs, food products and other related services. 
 
Principle Four:   Payment of a Fair Price 
A fair price is one that has been mutually agreed by all through dialogue and participation, 
which provides fair pay to the producers and can also be sustained by the market. Where Fair 
Trade pricing structures exist, these are used as a minimum. Fair pay means provision of 
socially acceptable remuneration (in the local context) considered by producers themselves to 
be fair and which takes into account the principle of equal pay for equal work by women and 
men. Fair Trade marketing and importing organizations support capacity building as required 
to producers, to enable them to set a fair price. 
 
Principle Five:  Ensuring no Child Labor and Forced Labor 
The organization adheres to the UN Convention on the Rights of the Child, and national / local 
law on the employment of children. The organization ensures that there is no forced labor in 
its workforce and / or members or homeworkers. 
Organizations who buy Fair Trade products from producer groups either directly or through 
intermediaries ensure that no forced labor is used in production and the producer complies 
with the UN Convention on the Rights of the Child, and national / local law on the employment 
of children. Any involvement of children in the production of Fair Trade products (including 
learning a traditional art or craft) is always disclosed and monitored and does not adversely 
affect the children's well-being, security, educational requirements and need for play. 
 
Principle Six:  Commitment to Non Discrimination, Gender Equity and Freedom of 
Association 
The organization does not discriminate in hiring, remuneration, access to training, promotion, 
termination or retirement based on race, caste, national origin, religion, disability, gender, 
sexual orientation, union membership, political affiliation, HIV/Aids status or age. The 
organization provides opportunities for women and men to develop their skills and actively 
promotes applications from women for job vacancies and for leadership positions in the 
organization. The organization takes into account the special health and safety needs of 
pregnant women and breast-feeding mothers. Women fully participate in decisions concerning 
the use of benefits accruing from the production process. 
The organization respects the right of all employees to form and join trade unions of their 
choice and to bargain collectively. Where the right to join trade unions and bargain collectively 
are restricted by law and/or political environment, the organization will enable means of 
independent and free association and bargaining for employees. The organization ensures that 
representatives of employees are not subject to discrimination in the workplace. 
Organizations working directly with producers ensure that women are always paid for their 
contribution to the production process, and when women do the same work as men they are 
paid at the same rates as men. Organizations also seek to ensure that in production situations 
where women's work is valued less highly than men's work, women's work is re- valued to 
equalize pay rates and women are allowed to undertake work according to their capacities. 
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Principle Seven:  Ensuring Good Working Conditions 
The organization provides a safe and healthy working environment for employees and / or 
members. It complies, at a minimum, with national and local laws and ILO conventions on 
health and safety. 
Working hours and conditions for employees and / or members (and any homeworkers) 
comply with conditions established by national and local laws and ILO conventions. 
Fair Trade Organizations are aware of the health and safety conditions in the producer groups 
they buy from. They seek, on an ongoing basis, to raise awareness of health and safety issues 
and improve health and safety practices in producer groups. 
 
Principle Eight:  Providing Capacity Building 
The organization seeks to increase positive developmental impacts for small, marginalized 
producers through Fair Trade. 
The organization develops the skills and capabilities of its own employees or members. 
Organizations working directly with small producers develop specific activities to help these 
producers improve their management skills, production capabilities and access to markets - 
local / regional / international / Fair Trade and mainstream as appropriate. Organizations 
which buy Fair Trade products through Fair Trade intermediaries in the South assist these 
organizations to develop their capacity to support the marginalized producer groups that they 
work with. 
 
Principle Nine:  Promoting Fair Trade 
The organization raises awareness of the aim of Fair Trade and of the need for greater justice 
in world trade through Fair Trade. It advocates for the objectives and activities of Fair Trade 
according to the scope of the organization. The organization provides its customers with 
information about itself, the products it markets, and the producer organizations or members 
that make or harvest the products. Honest advertising and marketing techniques are always 
used. 
 
Principle Ten: Respect for the Environment 
Organizations which produce Fair Trade products maximize the use of raw materials from 
sustainably managed sources in their ranges, buying locally when possible. They use 
production technologies that seek to reduce energy consumption and where possible use 
renewable energy technologies that minimize greenhouse gas emissions. They seek to 
minimize the impact of their waste stream on the environment. Fair Trade agricultural 
commodity producers minimize their environmental impacts, by using organic or low pesticide 
use production methods wherever possible. 
Buyers and importers of Fair Trade products give priority to buying products made from raw 
materials that originate from sustainably managed sources, and have the least overall impact 
on the environment. 
All organizations use recycled or easily biodegradable materials for packing to the extent 
possible, and goods are dispatched by sea wherever possible. 
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